Translation from Turkmen language

ALAT
A}, , CJ)

TURKMENISTAN

REPORT

Of the Authorized Representative for
Human Rights in Turkmenistan - the
Ombudsman
On the activities and the human rights
situation in Turkmenistan in 2024

Ashgabat- 2025



Introduction

Chapter |

Chapter I

Chapter IlI
Chapter IV
Chapter V

Chapter VI

Chapter VII

Chapter VIl
Chapter IX

TABLE OF CONTENTS

Situation with ensuring and observingthe human and civil rights and
freedoms in Turkmenistan

Civil and political rights

Economic, social and cultural rights

Reviewoflandl i ng citi zensd appeal s
Work of the Ombudsman to assist improving the national legislation
of Turkmenistan

Participation of the Ombudsman in public eventsAssistance in
raising awareness in the field of human rights

International cooperation

Inquiries and recommendations of the Ombudsman

Conclusion



Introduction

The enshrinement ifrticle 4 of the Basic Law of Turkmenistanthe Constitution,
| egi sl at i vieTurkneenistasthetp&ople shafl be the higheslue of the society and
the Sate. Protection, support and service togteshall be the main goals ofaf authorities.
The Sate shall be responsible for every citizen and shall create conditions for free developmen
of an individual, protect the life, honour, dignity and freedom, personal inviolability, natural and
i nalienabl e r iisghetmsin prirficipleaof tha work zofetheoOmbudsmarthe
Authorized Representative for Human Rigimg urkmenistan.

This Report shall focuson the activities of the Ombudsman carried autaccordance
with the specifiedtasksin 2024 which passedinder themotto fiThe Fount of Wisdomof
MagtymgulyFragb , and the situation in the field o

The reportreviewsthe conditions created to ensure human and civil rights and freedoms
in Turkmenistan, ensuring civil, political, economioctl and cultural human rightsctiors
taken in response to citizen apmeahortcomings and violations of legislation identified during
inspections.| t al so descr i eastvitiecshte impboveb natiosam egiskation,
develop international relations and raise awareness of human rights in the country.

In accordance witlthe requirements oArticle2 0 of t he Law of Tur
Omb u d s, this rReportshall besubmitted for consideration to the esteemed President of
Turkmenistan. The Ombudsman will present this Report to the Mejlis of Turkmenistan.

The mediathewe bsi t e of  tshGOficeuwh.andsdamaan.gov.tn) will
promulgate th&keportandwill make itavailable to thgublic.

Chapter I. Situation with ensuring and observing the human and civil rights andreedoms
in Turkmenistan

In 2024, called thefiThe Fount of Wisdomof Magtymguly Frago the favarable
conditions created by the state for the peaceful life of a person and citizen in the waretry
significantly raised. The successfu | mpl ement at i on -acdnomictsteategy o u r
through &hieving balanced developmaeuit all sectors of the econonwasaimed,primarily, at
increasing the welbeing ofpeopleand improving social protection of the population.

The nationaprogranmes, concepts anpoliciesto createall the necessary conditions for
a prosperous and happy life of the people ddftherelevanttasks andin 2024 their successful
implementation continued.he reforms in various sectors carried out duringpéseod covered
by the Report had an impact on the protection of humartianidights, the financial, economic
and everyday life, science and education, health care and other sphieeeapproval in the
period covered by the Report of such acts aimed at

b ensuring and implementing human rightsthe Decree ofthe President of
T ur k me nOn sntreasing the amount of wages, pensions, state benefits, scholarships for
studens and | i steneyrs in Turkmenistano

b improving the weHbeing of farmers, their dewt life, improving their living

conditions throughresolutions of the President of TurkmenistaiOn increasing state
procurement prices for wheat and cotton and economic ineeat f or agri cul t u
fiOn increasing ste procurement prices fori ¢ ©mw issuel of regulatintand relations in
Tur kmenpi stano


http://www.ombudsman.gov.tm/

b ensuringconstitutional guarantees of equality of foreign citizens and stateless
persons residing in Turkmenistavith citizens of Turkmenistanthe Decree othe President of
TurkmenistarfiOn Admissiontoc i t i zens hi p ,dhEReJolutiok athe Rresgdéntoh o
Tur kme Onissuirgrae $ii dence permi,t in Turkmenistan

b ensuring the right of the population to health protectidimhe National
Progranme for the Development of Physiological Sciensn Turkmenistan for 2022 0 2 8 0 ,
fiThe National Strategy for Medical Health and Rehabilitation Actigitie Turkmenistan for
20242 0 2 &Tde National Immunoprophylaxis Prograne of Turkmenistan for 2022 0 2, 8 0
along withfiThe Concept for improving the teaching methods for general educatioitulain
Turkmeni stan wuntil 2mMeXd@ the Compréhensivé Deveélopmeri rofo g |
Biotechnology in Turkmenistan for 20240 2 8 0 , i T mefor fhe &arisEzammic
Devel opment and I nvestments of Turkmeni stan
Science in Turkmenistan for 20240 5 2 0 , AThe Concept for the
Arkadag for 2022 0 5 2 0 a n dhaveserkied as amexample ofghi

All these acts, approved by decrees and resolutionkeoPtesident of Turkmenistan,
were aimed at the comprehensive implementation of human and civil rights guaranteed by the
Constitution of Turkmenistan. In this regard, the adoption of the DecréleeoPresidet of
Tur k me rOn the A@imission o Ci t i zens hi n20Septéimber R0B&nthe st a
eve of T usr IkdepenmiensBayadeserves special attention. In accordance with this
regulation of the President of Turkmenistan and theeg@tance of 1,146 stateless persons
residng in Turkmenistan into citizenship of Turkmenistan, our country has created the
opportunity to end statelessness bedecognizeds a worthy example for otheountries in the
region at the Regional Misterial neeting held in Novembef024 in the capital of
Turkmenistan.

As a result of the continuous development of the national economy, contlidieadeen
created for further improvement of the wie#ting of our popul&n. The main evidence of this
was the 10%ndexation in 2024 ofvages, pensions and state benefits, scholarships for students
and listeners, employees ofstitutions financed from thet&e budget, businessconomic
enterprises and public associations in accordance with the Decree of the Prediden
Turkmenistanof 14 July 2023. By this Decree, the minimum pension for participants in the
Great Patriotic War, their spouses and home front workers was increased to 20605and
manatgespectively, which confirmed the manifestation of concern forawipg the weHlbeing
of gray-haired grandfathers and grandmothers.

The development of innovative production in the country, laage works in the
construction and industri@omplex wee carried out to provide the people with anfortable
and prospenas life. Examples of this are tr@ommissioning of the highpeed TejeiMary
highway implementedwithin the framework of the construction of highways of national
importance, the highway bridge across the GaralgmjeBay, the construction of whicis
undewvay, the commissioning of drinking water treatment facilities in thgtyerlyk districtof
Ashgabat and the Yashyillage ofthe Ak bugdaydistrict, Ahal region As a result of the social
policy, concern for the welbeing of the peoplbas become griority of state policyfrom year
to year stable rates of development arported in all regions of the country, higiuality
amenities are created for our peoplbée period under review marked the anniversaf the
grand openi n gty Arkadag buiét fori stmmae t foi r st ¢ histoy onithe t h
initiative of the National Leader of the Turkmeeople. In this regard, at the International
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Exhibition held in the Republic of Korea, the city of Arkadag received the niaia @s the most

di sti ngui sith &k fadilsien areated in this city ensure the right of people to decent
housing, education, health care, a clean environment and other Bghitsg the period under
review, in order to improve the living conditions of the pdation, 767.8 thousand “nof
housing were commissioned and transferred to citizernhéarresidence. The construction and
putting into operatiomf 10 industrial complex facilities, 4 agimedustrial complex facilities and
more than 15 socioultural complex facilities last year created the opportunity to provide
additional jobs for our citizens.

Theissue of supporting the private sedtotthe countrythat is, small and mediwsized
businesses, is always in the spotlight. Members of the Union of Industrialists and Entrepreneur:
of Turkmenistan have achieved satisfactory results in a pleodd doing business in various
sectors of the economy. In theear under review, the share of private busieess the
construction of facilitiehasapproximatelyachieved7.84%, whichshowsthat the role omall
and medium businessasthe economic life of the country is increasing every year. An increase
in the share of the private sector in the economy not only helps ensure the human right to work
but also leads to an improvememtthe social and cultural conditions of human life based on an
increase in the political and economic power of the country.

The country successfully implements youth development, constitutional rights to healthy
living conditions and education. In the period under review, based on the importance of raising &
broadminded, literate young generation, strengthening patriotic anthlnfeelings among
young people, new buildings of general education, secondary and higher educational institution
were built and commissioned that meet international standards. Educational institutions entered
new stage of cooperation with internatiboaganizationsGiven the importance of increasing
the knowledge of young peopta cultural valuesand traditions of their countrggnd thefull
development of creative and research activitidterthe signingat a meeting of the UNESCO
National Committeein February 2023of agreements on the eping of the UNESCO
departments a speciaked UN institution oneducation, science and culturdepartments were
openedat the Turkmen State Universityamed after Maggmguly and the Turkmen State
Pedagogical Institutmamedafter Seyitnazar Sey. In January last year, several secondary
schools of Turkmenistan entered the network of assoclaidSCO schools Following the
work in this direction, it is planned to connect other schools in the comatmelythe schod of
the city of Arkadagdo this network

During the reportegear,the work carried out to ensure the rights of citizens to protect
health was at thdéocus of the Sate This wa evidenced by the prevention, diagnosis and
treatment of diseases, the introduction of new progressive methods, practices and technologie
into the healthcare system, continuous training of medical workers, equipping healthcare
institutions with newstateof-the-art equipment, building and putting into operation new health
facilities. In the observed period, the new health faciitiese opened and commissioned:

modern buildings ofhe Regional and Cityaitary ancEpidemiobgical Service;

theservice buildings of th®laternal and Child Health Center of Mary region;

Glycyrrhizin acid production facilityn Turkmenabat, Lebafegion;

the buildings of the InternationBlealth and Rehabilitation Centi@ 400beds, and

InternationalScientific and Clinical Centref Physiology for 250 beds Ashgabat

As a result offosteringa healthy lifestyle in society, educating a healthy generation
developing physical culture and sports in the country, turning the country intithirlarge
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international and regional competitioms the observed period, the capijtay the decision athe

Council of the CISHeads ofgovernmentwas awarded the title ot h eity 6f @ew sports
capabilities for the Commonwealth ;and the tennis complexf the Olympic town was
recognizedy the AsianTennisFederatiolm s t h e fefhis@entre forsipn régiow .

The development of equal and mutually beneficial relations with the countries of the
world is one of the maiar e as o f stfonegn palioyuBased gmp@rmanenneutrality
recognized by the United Nations in 1995 and 2015 and enshrinats i@onstitution,
Turkmenistan develops and strengthens relations with all countries and authoritative
international organizations. Theermanenneutrality of Turkmenistan is a model for the whole
world, andforward-looking, peaceful, friendly and philosophical initiatives are confirmatmn
it. Theestablishmenoft he St r at egi ¢ TukkinenistareU N ovaCaiestanmemntd A
it. In addtion, the initiatives of Turkmenistan, wh@uts forwardproposals to strengthen peace,
unity and stability on the planéuring the yeac a | [The &ourfi of Wisdomof Magtymguly
Frago , wer e s uppM Gdaneral Askemnblyainch fermedthe basis forabout 30
resolutions of this international organizati@uring the period under review the resolutiams
the ACentr al PAasdTaist and Coaperatemn eamd t he A UN Ga me
meetings of thdJNGA ensued fromTurkmenistan initiative, indicaté that the internatinal
authority of Turkmenistan vgagrowing, andts initiatives and proposals weuphet by UN
Member States.

Specialattentionshouldbe paid to proclaimingtheyear2 0 2 Ehe Yfear of International
Peaceand Trusb at the 68" plenarymeetingof the UNGA 78" sessionupon Turkmenistad s
initiative. This once again shows that Turkmenistan puts the observance of human rights and th:
protection of thepeaceat the focusof its domestic and foreign policgven more soaccording
to the world famougpeacefighter NelsonMandela fiPeace is not just the absence of conflict;
is the ability to handle conflict by peaceful meahss the protection of a fundamental human
right, the right to dignity and a decent | i

Developing cooperation in various areas with the countries of the region and the world,
expanding multilateral andiversified relations, achievements and opportunities of diplomacy
are effectively used to strengthen the international authority of thee stat

Pursuanttd he Decree of the President of Turk
anniversary of the birth of the great thinker and the-plaestsic of the EadflagtymgulyFrago
in the pastyearc a | ITred#ourfi of Wisdom of Magtymgul¥ragio |, our cforeignt r vy
countriescarried outa large scaleactivitieson the study and wide promotion of the rich literary
heritage 6the famous master of the word that became aqfahe spiritual culturdreasuryof
mankind andunderpinnedthe naional school of education of high morality, humanism and
patriotism.

Proclaimingat a meeting of the Permanent Council of the frdg@onal Organization of
Turkic Culture TURKSOY) 2024 AThe year of the great P
Magtymguly Fragpo |, and the awmitlhrentc wlittwr aolf cAanpai t al |
inclusion of Matymguly manuscripts in the international list of the UNESCO prognail he
Truth of the World the 300" birth anniversary of the great master of the word in the lists of
solemn events, whickvould be celebrated in 2022025 together with UNESCOand the
hol ding of t he Erastaad @Gilezdtion® mexusis theobasis raf PBace and
De v el op me n hférenaeat Ministers 6f €CultureiThe Fount of Wisdom of Magtymguly



Fragp prove that the wor k o fglomlyrard @uxkemenistandasney p c
statepromotng global rumanitarian initiatives.

In the past observed year, the work of the Ombudsman was carried out in accordanc
with the powers, rights and obligations defined bylthe w o f Tur k meni sntoa,n f
in line with informationaboutthe level of exercise arabservance dfiuman righs and freedoms
in the country received on demarahd appeals, as well as with agreements on cooperation with
international organizationsoncluded by the Ombudsman, a Stratedgm Bf the Ombudsmaé s
Office for 20242028 andhe Work Fan for 2024.

The wak of the Ombudsman to assist and protect human rights was discussed in the
framework of establishedspecial governmentcommissions. Namely, participating in three
meetings of the IntagencyCommission to ensure the fulfillment of the international oliloges
of Turkmenistan in the field of human rights and international humanitarian law, the
Ombudsman expressdger opinion on human rights and international humanitarian rights of
international significance. At these meetings, the isafestrengtheninghhe Omb ud s ma
Office and improving its legal foundations were discussed.

The Ombudsman participatdd three meetings of the Integency Commission on
Combating Trafficking in Human Beings formed by the Decree of the President of
Turkmenistan No. 956f 2 May 2024, conducted durirthe yearThe Ombudsmarexpresse@n
independenbpinion on the issuesunder discussionand documentsn the field of combating
human trafficking. It should be now@ that within the work of this @mmission,drafts of
importantdocuments were developekh. particular,in order to improve therovisionsof the
Law of Tur kmeni sTraffickingi Onn HGiomabngt tBi eni gi dlAsction Rlan a |
to Combat theTrafficking in Human Beingdor 20252 0 2 @long with a draft law were
developed. The creation of this@mission and the preparation of important documents within
its framework confirm that the country is conducting systematic and effective work to protect
citizens from variouglobalthreats.

As part of the Ombudsman @peration with international organizations, seminars,
workshops consultationsfiround tables dedicated to various areas of human rights were held.
Theyaredescribed in detalil in I@apter Vlilof the Report.

The successeachievedn thework carriedoutin connectiorwith the accreditatiorof the
Office of the Ombudsmanin the Global Alliance of National Human Rights Institutions
(GANHRI) shouldbe specifically noted This association is the coordinating body of national
human rights institutiongNHRIs) and the universal bodgontributingto the observance of
NHRIsthat protect angromotehuman rights, the principles of legahtus, in other words, Paris
principles. For accreditation in thislllance, the Ombudsman in cooperation with the Office of
the UN High Commissioner for Human Righ(NHCHR), the UN Development Prograne
(UNDP), the AsiaPacific Forum(APF) held relevant events.rOl6 October 2024, through a
video conferencethe Ombudsmarconducted a dialogue with th6 ANHRI SCA (Sub-
Committee for Accreditation) Following the results of the work done, the Ombudsinan Of f i
inTurkmen st an was a status.tha asignmentef this Begal stahess becoméhe
outcomeof the activity of tthe @rotéatiob of demareghtdis theOf f |
country and confirmedhe international recognition that igtivities in this area complhyith
international standard3.he work of theOffice of theOmbudsman in the protectiai human
rights, which increases responsibility in protecting human rights and freedorasderedyet
another stepowardsentering theespectivevorld platformof work.
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In 2024, one of the events that influenced the institutional capabilities of the
Ombudsmad s O Wwdsi thee eformationof new units and an increase in the number of
employees of the Ombudsn@ais  Olby viitue efthe Decree of the President of Turkmenistan
of 14 June 2024. Based on the Decree of the President of Turkmefi€an i mpr ovi ng
of the Ombuda mew strdicture OfftHffice was approved. laccordance witlit,
the Office comprisethreeunits, namely, on the protection of human rightstates authorities
and local seHgovernment, on therptecton o f wo me n s aightt and ton thal r e
protection of human rights in the private secfbhnis created an opportunity to ensure the
protection of human rights and fremds not only in relations witht&e authorites, but also in
relations with the private sectgk. Law wasestablished improving the work of the Ombudsman
and changes in its structutdamely,relevantamendmerst and additions weratroducedon 24
November2024intheadopt ed Law of Amendnkenieand Aldit@ns to Sdne
Legi sl at byvtee M4lis tofs Tarkmenistanto the law of Turkme ni st an A O
Ombudsnan 0 .

In accordance with the amendnis and additions madetothe v of Tur k meni
t he Omb ud ssafaguardfor tbetpateécton of thehuman and civitights and freedoms
are provided, ensuring the observance and respect ofdhfegpiard by state authorities, local
authorities and their officials, enterprises, institutions and organizations, regardless of the formr
of ownership and othemndividuals. The Ombudsman, when monitoring the observance of
human rights, finding a violation of fgs and freedoms, appealgth the proposal of a
recommendatory nature to authorized bodies, to officials or other authorized persons.
Complementingthe law with theprovision on the possibility of making a proposal for the
prevention of circumstances thatay lead to a violation of thBuman and civilrights and
freedoms significantlyempoweredhe Ombudsman. This will increase the possibilities of the
Ombudsman ifiacilitating the prevention of human rights violations in the country.

Concurrently the staly of acts of State authorities and local ggiffernmerg, including
enterprises, institutions and organizations, regardless of the form of ownership affecting humar
rights and freedoms, as well as appeals filed inQfffece of the Ombudsman on this issu
created the opportunity to evaluate and study the degree of ensuring and observing human righ
and freedoms. All oral and written appea r ecei ved in the Onybaudsm
under review were considered in accordance with the Law Tour k meni st an
Ombudsmano and relevant decisions were made

The issues ofresuring the civil and political, economic, social and cultimahan, civil
rights, and freedoms in the countrgndactivities carried out in connection with appetshe
Ombudsmanarecovered in det&in the corresponding l@apter of the Bport.

Chapter II. Civil and political rights

According to theorovisiors set out in the initiafrticles of section Il of the Constitution
of Turkmenistan, devoted to thheiman and civirights, freedoms and duties, theman and
civil rights and freedoms in Turkmenistsinall berecognized in accordance withe universally
recognized norms of international law and guaranteed by the Constitution and tewsghts
and freedoms of an individual shdle inviolable and inalienahle



Obligations in the field of human rights and freedoms originate from the Universal
Declaration of Human Rights, adopted by the United Nations in 1948, as a universally
recognized norm of international law. By joining a number of international human rights
agreements during the period of independence, Turkmenistan assumed the oblayatiogs
from th e m. I n parti s actession to théhlaternationalnGoveryadt on Civil and
Political Rights, which is one of the fundamental documents of thedJNi¢ions, demonstrates
respect for human rights and freedoms in this area.

Part of the human rights that assessedni t hi s chapt er s Bdportt he
comes from the UN International Covenant on Civil and Political Rights, to which Turkmenistan
acceded in December 1996. In accordance with this international document, our State recognize
the right to life, freedom from slavery, forced or compulsory lgpthe right to privacy, the
right to humane treatment of prisoners, the right to respectdoritidividual dignity, the right
to leave and return to the country, the right to freedom of movement and choice of place of
residence or place abjourn,the right to equality before the courts, the right to inviolability of
the home, freedom of thougttelief, religion, peaceful assembly, must respect the right to form
associations, the right to freedomt mar r y , pr ot ®rnghts, herright fo goweni | d
society and the State, the rightel@ctand be elected, protection from discriminatitire rights
of ethnic, religious and linguistic minoritigs use their culture and native language, practice
their religion and their tradition#n this regard, the State guarantees of these and other rights are
enshrined in the Constitution and legisla acts of Turkmenista.o wit, in the Criminal Code
of Turkmenistan, the Criminal Procedure, Penal Enforcement, Civil Procedure, Electoral Codes
the Laws of Turkmenistan #On Cegtstameai silitaryp o
persofn@®el Gombating trafficking in human bei
Yout h POnlthe @ganizatiomand holding oimeetings, rallies, demonstrations and othe
mass eventso, A On egil sthtus gfefreign ccitizend O Murkmérag adndo
other laws of Turkmenistan provide for norms on civil and political human fjgimtscified in
international documentslhe national legal system is constantly being improved due to the
changing requiremerg of the times, e emergence of new lagions, the introduction of
amendments to international documergfiecting the challengingsituation in the world, the
adoption of optional documentsndthe political and economic developnt of the country.n
2024, work continued on improving natadnlegislation on civil and political human rights.
Relevant amendmets and changeshave been made to the Civil Procedure Code of
Turkmenistanalong with the laws ofTurkmenistami On advocacy andi@Gndvo
acts of chiiOmi ICisvtidt uSseor,vi c e 0 fiOn i@rndionahTeeati€dmafb u d
Tur kmeni stano

The adopted and improved normative legal acts form the legalework for the
observance of civil and political human rights in the political life of the State and in public
relations. The tasks arising from the nationalaleigamework are outlined in state national
programmes, plans and concepts, and the directiareasand deadlines for their systematic
implementation are determined. In connection with civil and political human rights, the task of
eliminating statelessness in the country has become the focus of att€éhsoNational Action
Plan for 20192024 for the madication of statelessness in Turkmenistan has identified specific
objectives. Thesebjectives have been effectively implemented in our country. In September
2024, by Decree of the President of Turkmenistan, 1,146 people received the citizenship o
Turkmenistan.At the Regional Nhisterial meeting held in Ashgabat @November 2024, it
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was noted that to date, 32,144 statelessgues living in the country hagceived citizenship of
Turkmenistan, 5,152 foreign @ens and stateless persons heckiveda residence permit in
Turkmenistan. At this meeting, Turkmenistan was recognized as the State that put an end t
statelessness. This is proof of the commitment of the State to its obligations assumed by joinin
international instruments. In connection wihch specific results of this activity, during the
period under review, the Office of the Ombudsman received no complaints related to citizenshig
issues.

According toArticle 25 of the International Covenant on Civil and PoliticajiRs, the
right of citizens totake part in the conduct of public affairs, directly or through freely chosen
representativego vote andto be elected is defined as one of the basic political human rights.
These provisions of the Covenant are enshrined in the Basic Ldvwe &tate as constitutional
guarantees of Turkmenistarhe possibility of practicalealization of this right in 2024 arose in
connection with the election of nemvembergo the Mejlis(Parliament)instead ofMPs whose
terms of office expired ahead of sdée. Inthissituaton, t he st af fsOffide, t h e
as representatives of an independent body, monitored the organization and conduct of electior
on a democratic basis. No violations of the law wdeatified during the elections. There were
no complaints about human rights violations during the elections.

In accordance with the powers definl i n t he Law of Tur |
Omb u d s amd im order to fulfi | the tasks stipulated isn t
Office for 2024, regular nmotoring of the observance of the rights of prisoners in correctional
institutions of the country was carried out. The Ombudsman conducted inspections of the
observance of the rights of persons detained in some institutions, in particular, persons deprive
of liberty held in correctional institutions D#/8 and MRE/16.

The inspections examined compliance with sanitary standards, medical care, nutrition anc
other material and household support, working conditions, cultural recreation, sports conditions.
freedom of religion, shoftand longterm visits with close relatives, the right to file a complaint,
and checked their compliance with the requirements of current legislBtioing the inspection,
the Ombudsman conducted interviews with persons held $e tt@rectional institutions.

During the inspectionf the correctional colony DE/8, it was found that the number of
employeesin the colonytheretodid not meet the staffingequirementsjn particular, some
medical positions required for the corienal colony for women we vacant.

In addition, it was established that the document management of the correctional
institution was not carried out in accordance with the Instructions on the procedure for
organizing the consideration and receptiorapfeak from individuals and legal entities in the
internal affairs bodies of Turkmenistan, approved by OrdéneMinister of Internal Affairsof
Turkmenistan No. 168, adopted in August 2018.addition, t was established that the
requirements of the legislation were violated when registeqpgas from individuals and legal
entities in the registration book.

As a result of the audit, a proposal was sent to the Minatrinternal Affairs of
Turkmenista in accordance witirticle 30 of t he Law OafheGnb ol smena n €
to eliminate the shortcomings identifieliring the auditThe Ministry of Internal Affairs of
Tur kmeni stan r evi epwopodal andhiefornizchabaud thenmacesgarysanea
to eliminate the shortcomings.

During the inspection conducted at the correctional institutiorBVIES, it was found that
the number of convicts held in the institution exceeded the established norm. Despite the creatio
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of the necessary conditiof@ voluntary work forpersons serving sentences in itgitution, it

has been established ttiaere wee shortcomings in proper observance of occupational safety
and health, technical safety and industrial sanitation, provision of personal protgcipeent

and hygiene, and the creation of conditions for cultural leidnrerder to correct the identified
deficiencies, in accordance wiffiticle3 0 of t he Law of Tur kmeni st
relevantproposal was sent to the Ministo§ Interna Affairs of Turkmenistanln addition in

order to ensure security in the correctional facility and prevent the transfer of various malicious
items, it was proposed to install special scanning devices at the places of inspection of parcel
banderad andtransferred items intended for prisoners.

Upon consideration of this proposal, the Ministry tbé Interiorinformed about the
measures taken to organize the work of correctional institutions in accordance with the
requirements of the legislation of Turkmstan and to eliminate violations of the legislation
specified in the proposal, as well as the necessary measures for the construction of new building
for correctional institution MRE/16.

According toArticle 40 of the Constitution of Turkmenistan, tfemily, motherhood,
fatherhood and childhooshall be under the protectiaf the State, while the preservation of
family well-being and the strength ddirhily relations is at the centoé th e Sstatentierd In
this regard, it is importantor the st& f of t h e s Offitk todpsrticgpated in the
development of draft laws in the Mejlis of Turkmenistan on amendments and additions to the
Family Code of Turkmenistan and the Code of Civil Procedure of Turkmenistan, where
employees submitted theitomments and suggestio¥ith the adoption of laws on amendments
and additions to these legislatiaets, norms were added to thedés aimed at preserving family
unity, promoting mutual reconciliation of the parties, and the possibility of restorinty fael-
being when considering family matters. It is also aimed at preserving family integrity by
increasing the period faeconciliation to nine monthgnd the inclusion of rules on extending
the period of reconciliation to nine months when considerivijcases of divorce was aimed at
preserving family harmony.

In the year under review, 164 written and 76 oral appeals related to violations of civil and
political rights of citizens were submitted to the Office of the Ombudsman. Of these, 8 written
appels were satiséd. Civil and political rights we mainly related to complaints about the
actions of law enforcement officials, migration, registration issues, complaints about court
decisions and their executioand complaints about criminal cases arriminal acts, whichis
described in detail in chapter IV of the Repdithen considering appeals on civil and political
human rights, the Ombudsman carried out relevant work with the Supreme Court of
Turkmenistan, the Ministrgf Internal Affairsof Turkmenista , t he Pr o sse&fficet or
of Turkmenistan, and the State Migration Service of Turkmenistan, the
hyakimliks/municipalities of the city of Ashgabat and sorelyatsfegions

Thus, as a result of the analysis of ensuring the politicacaidights of people in the
country and the activities of the Ombudsman in this area, in order to promote the realization o
these mhts, the following is proposed
L I mpl ement ati on @ fecommrheadatioms bouhe 8Mimistrgf Ehternal Affairs

of Turkmenistan, including bringing the conditions of detention of prisonem the
buildings of correctional institutions construced long time ago in line with the
requirements of the lawand the implementation of appropriate actions related to the
condruction of new buildings.
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[ll. Economic, social and cultural rights

The economic, social and cultural rights defined in our national legislation and
universaly recognized norms of international law include the human right to social security,
housing, education, health care, adequate food, cultural participation, water, a clean
environment, and the right to work. Since the reforms carried out in the countryg dibein
Revivalof a new era of a powerful stétere aimed at further improving the housing and social
conditions of the population, all opportunities are being created to ensure their aforementionec
rights.

Activities aimed at further improving the socialell-being of our people, further
strengthening the economic power of ounthefand, and expanding international cooperation,
which is the main focus of our coundsydomestic and foreign policy, effectively continued last
year, which washeld under themo t t o Fdurit lefeWisdomof Magtymguly Fragido .The
Progranme of Socieeconomic [Rvelopment and Investments in Turkmenistan for 2024 has
been successfully implemented. Within the framework of this and other ongoing pnogg,am
significant results havéeen achieved in ensuring sustainable economic development of the
country and improving the standard of living of the populatids.a result of the successful
implementation of comprehensive measures, stable growth @fewas ensured, the growth
rateincreased by 6.36. In industry, this figure was 1.5%, in constructidtil%, in transport and
communications 7.2%, in trade 10.1%, in agriculture 5.3%, in services 8.6%. Compared to
the same period in 2023, the number of manufactured produceasect by 12.1%, and retail
sales increased by 13.1%.he r evenue pag main difancidl plen hascbaent r
fulfilled by 105.9%, the expenditure parby 99.9%. In the reporting year, the revenue part of
local budgets was fulfilled by 103.8%, thependiture partby 99.8%.

The averagevage at large and mediufsized enterprises in the country increased by
10.6% compared to 2028Vages, pensions, government benefits and scholarships were funded
in a timely manner. The capital investment plan, dgwedl from all sources of financing, has
been fully implemented, having increased by 9.1% compared to 2023.

National legislation is constantly being improved in order to implement the progsam
adopted in our country and ensure the economic, social and cultural rigipisople In
particulat in2 0 2 4 , t he | awsOncAmendmets o rhe Cads of durkmenistan
A On L a@ndAmendnients to the Code of Turkmenistan on @&@oPBirotection o the
Popul aOn Anmendmentd and Additions tio h e Family Code anf T
Amendments to the Code &@i v i | Procedur e Opn Amefdments roethei s t
Sanitary Code of T r k me n i O tAmemdmentsfio the Labaa Code of ,thar km
| aws of T u@nktimeeState u cagne tn o f Tur kmeni stutural f or
Heritage ofMagtymguly Frago , On fthe establishment of the jubilee medal of Turkmenistan
fiMagtymguly P y r a g30@TyyRl | @ dGnrEaergyConservatorand Ener gy Ef f
fiOn Hydrometeorologida Ac t i v i On Amemdmentd and dditions to the Law of
Tur kme ni surency Ré&Qation @nd Currencyofitrd in foreign economic relations
fOn Amendments and Additins t o t he Law o0$eeldur Rmeda sttia
Amendm&at s t o the Law of tfTunfgm®npps nh@niméninempe o n
to the Law of TurkmenisniOn Sci ent i f i ,cAONCAMgnamentz @ theaw rofs 0
Turk meni Ori fateS ¢ii ent i fi ¢ and O Anremments and Addlang tb c y O
the Law of Tur kmenistan i OmAmerdments and Addiisuol t ur
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the Law of Tur kmeni st aas wdl@nwitileetadoptiorirtbe taws oMe d i
T ur k me nOnsAmendmerits and Additions isome €gi sl ati ve act,s o
relevant amendments and additions weredma t o t he | aws of Tur kmel
AOn t he OmOnadweaeyand advocate activityn T u r k m©madcts of aivil 0
statu®, which established norms aimedeatsuring economic, social and cultural hunsenal

civil rights.

Within the framework of the programes adopted in the country, largeale work is
underway on the construction of socially significant facilities that nméetriational standards.
In addition to these documents, t@enceptfor Development ofArkadag City for2024-2052
and the Strategy for the Developrmenh Science in Turkmenistan f@0242052 wereendored
in 2024.

According to the Constitution of Turkmenistan, every citizen has the right to housing and
State support in obtaining or purchasing comfortable living quarters and in building an individual
apartment building. Sufficient housing in the country is a preséquior the realization of the
human right to a decent standard of living in accordance with the Universal Declaration of
Human Rights. Under the leadership of the esteemed President of Turkmenistan, new
administrative and residential buildings wgltateof-the-art equipment are continuously being
built and put into operation in our countBuring theRevivalof a new era of a powerful stéte
urban planning policy is being successfully implemented, large investments are being made ir
the construction of buildings anf@cilities for various purposebarnessg advanced world
technques. Pursuant tahe Programme of SocieEconomic Rvelopment ad Investments of
Turkmenistarfor 2024 a number of major projects have been implemernited.construction of
the second stage of the Arkadag city, one of the largest projects in the Central Asian region
continued. In order to improve the&vihg conditin s o f t s @oputation, inveastynénts
were channetd to the construction of social facilities, including housing, healthcare facilities,
secondary schools and kindergartens, highways, water, gas and electric pipelines
communication systems and watexatment plants.

Among the socieeconomic facilities built and put into operation last year, the following
can be cited as examples: a steel pipe and profile productioly péavage treatment plants in
Ahalregion thefk i r 0 hularigants plant in Lebapegion a polyester and polypropylefiber
production plant, the SketabafTurgundi railway bridge the TejenMary section of the
AshgabatTurkmenabathigh-speed highway in Mary region the BalkarDashoguz power
transmission system, the Dashoguz power plant in Dashoggian the Arka- {
Entertainment and Businesg@rewith an underground parking lot, a playground with parking
and 8 administrative and commercial buildings ondhme street in Ashgabat, theAr k ad a g |
nesi IChielr @ wkuraldband entertainmente@trein Magtymguly town,the Magtymguly
district, Balkanregion

Large apartment buildingsulti-storeyapartment buildings and cottage complexes that
are being bilt in the count y ar e r epl e n isshbusimggstockDue to th® u n t
construction and commissioning of housing with an area of 767.8 thousaaddra cost of
2939.6 million manats, last year d@ccommodted hundeds of families in Ashgabat, hal,
Balkan, Dashoguz, Lebap and Mamgions thusrealizing theirright to housing. For example,
last year136 twastorey residential buildings were built and commissioned in the Choganly
residential area aloneProviding the population with comfortable hougi that meets
international standards is a clear indicator of the successful implementation of the urban
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development programein the country. Inhonor of I nternati onal Wo
have given birth to andaised eight or more childrereaawaded thehona ary ti t | e
ma h rannaally by Decree of the President of Turkmenistan, and some mothers with many
children have been given the keys to new apartments.

In 2024, the Office of the Ombudsman received 89 appeals on housing issues, of whicr
59 were written and 30 were oral. Of the submitted writtepeas, 1 wassaisfied. As a result
ofthe wor k carr i e chppeadurelated to hausing iisguesieyh @ere given
satisfactory answers in accordance with the legislation of Turkmenistan, inclwitinghe
Housing Code, Wich is described in detail inf@pter 1V of the Report.

Everyone has the right to education. Great importangariseed tothe improvement of
t he c o eaducationysgstem, the upbringing of an educdtedwledgeableand innovative
generation withthe understanding ofnnovative technologies. New, modern educational
institutions are being consistently built in Ashgabat, Arkadag laacegiors of the country, and
special attention is being paid to their staffing with highly qualified personnel. On the Day of
Knowledge and Student Youth, students admitted to the first griadecondary schookere
presented on behalf of tlesteered Residentwith computers manufactured in our countdgw
modern secondary schools and kindergartens were opened in the ocourtimat day For
example, a new complex of buildings of the Berdimuhamed Annayev Specialized Military
Schoolunderthe Ministry of Defense of Turkmenistan, a preschool for 160 places in Mary
region general educatioschools for 1,200 places in Ahal regidn360 places in Lebaegion
and 500 places in Mamegionwere commissioned. The number of schoolshmcounty has
increased from ,882 in the 2022023 academic year tq9D1 in the 2022024 academic year.
Regarding the number of students, it is worth noting that their total number in 2023 was
1,566,812 and the number of girls out of them was 767,112, &@24the number of students
was 1,633,708, of which 799,826 were girls. The compatisoyearshows that the number of
students, including girls, has increased.

In Turkmenistan special importance is attached to the training of highly educated
specialists, the creation of a wide network of modern educational institutions using the latest
computer and multimedia technologies, advanced workedhngues, and ultimately the
innovdive development of the education system. Examples of concrete work in this area are the
increase in the number of students enrolled in higher and secondary vocational educationg
institutions last year, the opening of new specialties there, and the expafs/ocaional
education.In the 20232024 academic year, 16,017 students (including 7,399 girls) were
admitted to higher education institutions, 10,820 students (including 7,394 girls) were admitted
to secondary vocational schools, and in the 22225academic year, 1830 students (including
7,758 girls) were admitted thigher education institutiong) secondary vocational institutions
10,303 students (including 7,335 girls).

On 25 May 2024, in accordance with the Decree of the Presidemurkmenistan, the
Concept of inproving teaching methods in general education progwemn Turkmenistan for
the period up to 2028 and the Action Plan for its implementation were appiidvscventhas
renderedanothermilestonetowards modernizing the tianal education systenThe Concept
provides for measures aimed not only at ensuring the continuity and connection of education ir
preschool institutions and general education schowlstering an educated, scientifically
oriented and patriotic persorgli but also at bringing the quality of teaching and the content of
education in line with international standards, expanding the training of teaching staff, deepening
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the professional knowledge of teachers, improving the content of edychéised on new
technologies, the introduction of indicators of international educatimogiranmes of quality
assessment into the national education systémafiE-Schoob systemhasbeendevelopedand
pilotedin secondarychools Throughthis system, pantscaitmo ni t or t Is academiac hi
performance in various subjeetsn d ens ur e t Braghttotedueton is respactedd r e n

In May 2023, Turkmenistan was elected a member of the Executive Board of the United
Nations Children's Fund (UNICEF) f&0242026. In addition, several schools irstfgabat,
regions and districts we included in the UNESCO Network of Associated Schools. These
events are evidence that the work carried out by our country in the field of education is
internationally recognized

Asin previousy e ar s, I n accordance wi t hs Qffiteefor Wo r
2024, the observance of rights in educational institutions was monitored, and inspections wer:
carried out in some institutions. An example of this is the monitoringlwmiad in the
Rehabilitation Educational Complex of Dashoguegion During the inspection of the
Rehabilitation Educational Complex of Dashogegion documents on state registration, the
charter and job descriptions, the nutrition medaily routines ® t h e € depapgnheptx 0
information about students diie school ad preschool departments of th@r@plex, a list of
school and preschool children attending and receiving inpatient treatment, information about
rehabilitated children, in particular, @t rehabilitation and educatiorattivities of children in
the @mplexwere checkedit was established that the Complex was designed for 420 children,
but 393 childrenwere being raised therat the momentin connection with the shortcomings
identified during thanspection the Ministry of Education of Turkmenistan was asked to bring
into line with the requirements of legislatiadine documents that may affect the proper
organization of rehabilitation and wchtion of children, as well as job descriptions thatild
clearly define the duties and responsibilities of each employee working with children, the orders
issued and the agenda of then@plex.

As a result of the proposals submitted, the identifledrcomings in the Rehabilitation
Educational Complex of Dashoguegionwere eliminated, and 3 employees wdltowed for
shortcoming were brought to disciplinary responsibility.

In 2024, the Office of the Ombudsman received 6 appeals related to the rogitesfs
to education, of which 2 were written appeals, 4 were oral appeals, of which one was satisfied
They are specifically described in Chapter IV of the Report.

According to the Constitution of Turkmenistan, everyone has the right to health
protection, including the right to free and preferential use of public health services. Paid medical
services are provided on the basis and in accordance with the procedibiislesi by law.
Protecting the health of the people is one of the priorities &f e ¢ ® statet policyd
Resolutions signed by the President of Turkmenistan th 20 @ @pmovalAof the National
Progranmefor the Development of Physiological Sciena Turkmenistan for 2022 0 2 8 0 , i
Approval of the National Strategy for Medical Health and Rehabilitation Measure
Turkmenistan for 2022 0 2 8 0 , ppriv@lrof the National Programe of Turkmenistan for
Immunoprophylaxis for 2022 0 2 8 0 , mpmvhg thelprovision of medicines and medical
productst o t h e piodaidl that theo imgrovement of work oprotectionof human
health carried at in the country wabased on programmatic approach

The construction and modernizatioh Scientific and ClinicaCentres in the healthcare
system continued. Last year, the Internatid®eentific and Clinical Centref Physiology and
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the InternationaHealth and Rehabilitation Centre in Ashgabat, the Glycyrrhizic Acid Production
Plant in Turkmenabathe canplex of buildings of the Centréor Maternal and Child Health of

Mary region the administrative building of the Sanitary and Epidemiologicaivige of Mary
regionand Mary city were commissioneBonat i on of hemodi al pé¢e s d
Scientific ard Clinical Centrdor Maternal and ChildHealth in the capital, the BaldenDistrict
Hospital, Ahal region the multidisciplinary hospital of thilagtymguly district Balkanregion,

the Centrdor Maternal and Child HealtiDashoguzegion the multidisgplinary Hospital of the
Lebapregionand tke Scientific and Clinical Centrier Maternal and Child Health of the Mary
regionproduced bya manufacturer of medical products from the Federal Republieohahy,

the renowned c ofugednby theGBbalyulya Berdionpamedov Charitable
Foundation, ws a testament to the tireless efforts to restore the health of our citizess.
foundation, established in March 2021 on the initiative of the National Leddbe Turkmen
people, Chaiof the Halk Maslahaty of Turkmenistan Gurbanguly Berdimuhamedov, does a lot
of work to protect the health of the younger generation, providing comprehensive assistance tt
relevant institutions. The o und at i @ne dsed td paynfdr various operationgnedical
institutions in the capital and regions for children in need of care, to cover medical expenses, an
to purchase medical supplies for young citizens who are educated and studying in specialize
schools and boarding schools.should bespecifically noted that or29 March2024, on the
occasion of the anniversary of tastablishmenof the Gurbanguly Berdimuhamedov Charitable
Foundation for Assistance to Children in Need of Guardianship, a confesenddisiiorical
initiatives based on humanisof the National Leader of the Turkmen people: an exemplary
experience of pptonage and ki nwas éeddsandtacCertdi¢ate lofdHoumwas
presented to the Charitable Foundation for its invaluable contribution to helping children, those
in needof care and guardianship, and the implementation of the fundamental principle of the
2030 Agmda f or Sustainabl e Devel opment ANoO o
Charitable Bundation a& a clear evidence durkmenistags concern for children.

In accordance with the VgoOffike fdP PO24) healthcard h e
institutions alsomonitr ed t he o0 b s e rightato lcealth prdtection, and inspect®Is
were carried out in individual institutions, especially in homes for thaebtid and the elderly,
which are special groups of the population.

As part of a working trip to Dashoguegion an inspection was carried out at the Home
for the Disabled and Elderlgf Dashoguzregion During the inspection, the legal and other
documents of the institution weraudied, as well as the conditions of medical care,
accomnodation, household, sanitaritygienic andmeal conditionsfor disabled and ektly
citizensresidng in the Hone. As aresult of the audit, some violations of the law were revealed.

In particular, it was found that this institution has not developed and approved job descriptions
defining specific duties, requirements for the position, powers, rights, as well as comyiidnce
official and professional ethics in relations with those living there, insufficient provision of
drinking water, hot and cold water for hygienic purposes, insufficient provision of tabldware.
this regard, the Ministry of Health and Meal Industy of Turkmenistan warecommended to

take into account the age and health characteristics of the peesatisgthere, strictly monitor

the completeness of their food supply provided for in the menu, addabobuntable employees

who hadcommitted violéions of the law on the above issues.

The Health Departmenidf the Dashoguzregion has taken a relevaniecision based on
the recommendations presented and carried out appropriate work on the identified violations o
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laws in the Home for the Disabled aBflilerly of the Dashoguzegion.Certainwork was carried
out, violations of laws were eliminated, afudir employeegesponsible for shortcominggere
brought to disciplinary responsibility.

An inspection of the observance of the rights of people stayindpg Home for the
Disabled and Elderly in Ashgabat was also carried out. During the inspectiatgcin@ents of
titte and other documents of the institution were checked, as well as living conditions, social
security, sanitary and hygienic conditions andals for the disabled and elderly living in the
Home. The inspection revealed that there were shortcomings in the creation of housing
conditions for 50 people (18 of them women and 32 men) living in a Home for the Disabled and
Elderly. The Ministry of Halth and Medical Industry of Turkmenistan was recommended to
eliminate the shortcomings identified as a result ofitlspection, in particular: to develop and
approve a job escription for each position, which showdthtespecific duties, requirementsrfo
the position, powers and rights, taking measures to improve the living conditions of people
residing thereandorganize the exchange of experiermetween the employees of tHemes of
the Disabled and thelderly in our country in order to enhaniteir work experience.

In 2024, the Office of the Ombudsman received 10 appeals related to the right to health
protection, of which 6 were written appeals, 4 were oral appeals, of which 1 written appeal was
satisfied. They are described in detail in Chaé of this Report.

Citizens of our country have the right to social security based on age, illness, disability,
incapady for work, loss of breadwinner, unemployment and other legal grounds. Additional
support and benefits from State and public funéspsovided to young families, large families,
children who have lost their parents, veterans and persons who have lost their health while
protecting State or public interests.

Currently, 45 social worker positions have been introduced in social senviitetimss
for the elderly and people with disabilities in the city of Ashgabat and the regitmsaafuntry,
which are assigned to a total of 18 citiemvnsand districts. In accordaecowith the Law of
Tur kmeni st an @ Qadopied ori8 BdcemBez 2021, aergaim groups of people in
the country are supported in the use of social, se&dical, socigpsychological, socio
pedagogical, sociabaur and socidegal services, taking into account their individual needs.
Social service institutiongmplement a set of measures related to assistance in strengthening
social cohesion of individual groups of people, preventing their social isolation, creating
conditions for a decent, safe and creative &fejequal partipation in public life of the te.

Largescale work is being carried out to improve the living conditions of citizens and
support young families. Effective work continues to preserve the unity of the family, and the
legal framework is being strengthesnl . T h ®&n Amandmerits and Adtns tothe Family
Code of T u adoptesl imiMarcha202&o0ntainsprovisions related to the conduct of
family proceedings, that is, the establishment of additional deadlines related to measures t
preserve family unity.

In Turkmenistan, women whkrin all sectors of the economy. Among them are managers,
scientists, teachers, doctors, MPs, diplomats, entrepreneurs and many other professions. In 20z
the Union of Industrialists and Entrepreneurs of Turkmenistan had 29,824 @nweatthousand
eight hundred and twentfour) members, of which 5,726 (five thousand seven hundred and
twenty-six) were women entrepreneurs. Last year, 725 entrepreneurs were @cigpte
membership, 133 of whom wee female entrepreneurshis indicatorshows the observanad
w 0 mes nights in our country to strengthen their economicoppau ni t i e s . Il s 20:
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private sector opened and commissioned 17 building$aaildies, including 10 for agricultural,
4 for commercial, 1 for textile and 2 for industrial posps, which created 1,329 new jobs.

The Sate creates the necessary conditions for women to live a decent life and engage ir
creative work. Every year, the countye | ebr at es | n ts ®ayhaaceleb@tiomdf W
women and girls. On the occasiontbis holiday, by Decree of the President of Turkmenistan,
mothers who have given birth to and raised eight or more childreawareled the honorary title
of A En eOnigemational Wone B Day, monetary gifts are presented on behalf of the
distingushed President of Turkmenistan to mothers, women working in production, students,
schoolgirls and kindergarten students.

In 2024, the Office of the Ombudsman received 2 appeals related to the right to social
security, of which 1 was a written appeal andéls an oral appeal, and both were satisfied. They
are described in detail in Chapter IV of this Report.

The Turkmen people are a people who have preserved and protected their nationa
traditions and cultural values. Ensuring the cultural rights of thelpéopne of the priorities of
State policy. In 20244hi ch was hel d u Rodreaf Wisdbneof Megtynigaly i T
Frago, largescale eventsactivitiesand educational work were carried out in accordance with
the Decree ofhe President of Turkmerisa ®n clebrating the 360anniversary of the birth of
the great thinker and classic of the Bsstgtymguly Fragb. The InternationalOrganizationof
Turkic Culture (TURKSOY) hasdeclared2024the fiYear of Magtymguly Fragi, the greatpoet
and thinkerof the Turkicw o r linchenaur of the 308 anniversary of the great Turkmen thinker
Magtymguly Fragi largescale international events were held in the country, such as
international Olympiads in higher education institutions, various creawents, briefings,
media fora seminars, exhibitions, scientific and practical conferences, educational events and
musical performances with the participation of numerous guests. Inuhadfothe 308
anniversary of the birth of the grahinkerandasa sign of deep respect for the life and creative
legacy of the Turkmen national thinker, poet and philosopher 7oRMay 2024, the solemn

opening of the monument MagtymgulyFragiandt he cul tur al and park
Fragb took place in Ashgabavith the participation of the esteemed PresidEheé Ombudsman
of Turkmenistan took part in this event. Moo v e r , t he Law Oofthe Tur

establishment of thf ubi | ee Medal MadtymdulyP k ma q306GIyyRA N $ig y n
was adopted and this medal was awarded to creative and other figures of our country. It is wort
noting that representatives efhnicitiesliving in the country and citizens of foreign countries
have been awarded thedal

The adopbn of the Law of Tu k me n iOs tha oultufal Heritage oflagtymguly
Fragdp i n t The Foynead\fisdoin of MagtymgulyFrago is of particularsignificance in
order to create legal foundations for improving the system of collection, scientific research,
careful presentgon, protection, study and promotion of the cultural heritage of the great poet
and thinker of the Ea8agtymgulyFragi

Among the cut ur al event s The é&dudt ofWisdont of Magtymedyr A
Fragp, it is particularly noteworthy that in 2024 tlancientcity of Anau was declared the
ACultur a | Capital o fby thelmember statés iofahe Wernatiothad Organization of
Turkic Culture (TURKSOQY) and the interat i on al scientific conf
A n a was held. The amtry alsohosted the Il Theatre Festival of the membtetes of the
International Organization of Turkic Culture (TURKSO¥ndthe X Meeting ofthe Heads of
the TURKSOY Theatr€ouncil and the Gorkut Ata International Film Festival.
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In 2024, various cultural eve were organized in Arkadag as part of the Week of
Culture, including conferences and exhibitioasd mu s i ¢ a | perf or nsaanct e s
adult creative groups. The participation of not only Turkmens in cultural events in the country,
but representates ofvariousnationalities living inthe countryindicates thathere areall the
opportunities, both legal and practici realize the cultural rights of everyone.

In general, the year 202&¢h i ch was hel d u fralet of Wistioen ofmo t
Magtymguly Frago, ended with remarkable achievements in the political and -eacioomic
spheres, in the cultural and spiritual life of our pecgbel will be part ofthe annals of our
country.

In the year under review, the Office of the Ombudsman redancecomplaints about
violations of cultural rights.

Everyone has the right to work, to choose a profession, occupation and place of work a
will, and to healthy and safe working conditions. The current legislation in the country prohibits
forced labar ard the worst forms of child lalbm. In our sovereign statean enabling
environment hadveen created for citizens to work in modern conditions. Citizens who have
worked hard, made a great contribution to the development of the country, and distinguishec
themselves by their laho achievements are awarded state awards by our esteemed President ol
the occasion of significant dates.

As a result of the successful implementation in 2024 ofothjectives stipulated in the
Progranme of the President ofurkmenistan on Soci&conomic velopment of the country
for 20222028 and the National Program of the President of Turkmenistan on the
transformation of housing and living conditions of the population of villageaships, towns
and cities in etrapand etrajcentres fortheper i od up t o <SAM@sBigl sedtdnise ¢
havebeen developed, in the regions new jobs have been creatabmpdehensive work has
been carried out to ensure social protection of the popul#&®a.result of the workarried out,
as in previous years, starting from Januargf the reporting yearwages of employees of
institutions funded from th&tatebudget, enterprisesf economic accountabilifyand public
associations, pensions, state benefits, and scholarshigsiflents and trainees, wandexedby
10%.

The country pays special attention to yoemployment. Thus, the Law of Turkmenistan
AOn St at e Ymavides forPtieel emplgyment of young professionals who have
graduated fronvocational educatiomstitutions, providing preferential income tax payments to
young professionals who have graduated from educational institutions and are employed in th
first year of theiremployment in the amount of ¥of the established rate, in the second and
third yearsi 25% along with providing housing for young professionals in need of better
housing conditions or housing in accordance with the Housing Legislation of Turkmenistan.

In November2 0 2 4 , t he L aw QGnfAmehdmerksnicethei Labb@ode ofi
Turkme n i swaa adopted, which excluded from the list of jobs not considered forced or
compulsory labor any work (services) thas part of the ordinary civil duties of citizens and
minor community service.

Al so, i n accordance w i redustratiorh emplaymenb enel d u
deregistration of persons seeking empl oy me
Tur kmeni stan AOn Empl oyment of the Popul at
analysis of the activities of the lalmoand employmenagencies of Ashgabat and thegiors,
districts and cities of the Ministry of Lahw and Social Protection of the Population of
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Turkmenistan on the registration and employment of persons seeking employheeanalysis
revealed that in JanuaByecember 2B3, the number of job seekers in lab@and employment
agencies was 24,964 people (including 78 people with disabilities), of which 16,393 people were
employed (including 69 employed people with disabilities), and in Jaiidergmber 2024, the
number of j@ seekers was 25,987 people (including 115 people with disabilities), of which
18,468 people were employed (including 103 employed people with disabilities). These figures
indicatad that as the number of people applying for jobs increased, the numbewome pe
employed also increased.

In 2024, the Office of the Ombudsman received 40 appeals related to the right to work, of
which 32 were written appeals, 8 were oral appeals, and 4 of them were satisfied. They ar
described in detail in Chapter IV of this Rep

Summing up the work done in our country last yearetdizethe economic, social and
cultural rights of citizens, it should be noted that Turkmenistan pays special attention to these
human rights and carries out effective workealizethem

In order to facilitate the further realization of economic, social and cultural rights of
citizens arising fromwork carried out by the Office of the Ombudsman, we propose the
following:

- creating conditions for persons with disabilities to access residerdialdings and sowl
facilities, vehicles;take into account the opportunities and amenities for persons with
disabilitieswhen developing projects for residential buildings, roads, social facilities and
administrative buildings, when planningie purchaseof public transport

- in order to raise awareness of people with disabilities, the regulation of the availability of
printed information, works andTV programmes, that is, the use of Braille, subtitles and
sign language interpreters;

- the Ministry of Labaur and Social Protection of the Population of Turkmenistan should
monitor the provision of information on vacancies, reporting on the status of citizens who
have applied for employnms, the number of jobs offered anthe placement of citizens on
the waitinglist by territorial labaur and employment authorities

- to ensure compliance with legal requirements whearing for citizens staying in ldmes
for the disabled and the elderlyand organize a mutual exchange of experience between
institutions in order to enhancetheir work, raise awareness, andmprove document
management of employees working in these institutions.

Chapter IV. Reviewofhandlingci ti zensd appeal s

Accord ng to the Law of Tur k meea of the mam taBk®©of t
the Ombudsman for the protection of human and civil rights and freedoms is to consider appeal:
from citizens of Turkmenistan, foreign citizens residing in Turkmenistan, and stateless persons
regarding violations of rights and freedoms guaranteed by the temislaf Turkmenistan.
Chapte V of the Law of T u r k mestablishésahe poiveédsof then e
Ombudsman in terms of the procedure, conditions and ternesiof<i der at | appeale f
submitted in written and oral form, to make decisions on submitted appedkhe rights and
obligations to assish restoring violated humauivil rights and freedoms.
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With the creation of newnits in theO mb u d s ma n & acco@éantei wit the Decree
of the President of Turkmenistasf 14 June 2024, the rulewere improvedrelated ¢ the
consi der at iappealspthe work &t zead 6 out trights@anddréeedoms C |
With the introduction of amendments and adoi§ tote Law of Tur kmeni
Omb u d s on&80November 2024the powers of the Ombudsman were expanded. The task of
assisting State authorities, local sgtfvernment bodies and their officials in ensuring human and
civil rights and freedoms is complemented by the task of assisting them in ensuring that
enterpriss, institutions, organizations amadividuals regardless of their forms of ownership,
observe and respect these guaranfedse f unct i on csfcondideration@mappealss m«
against decisions and actions (inaction) of enterprises, institutiageminations, regardless of
the form of ownership and their authorized persons, has also been supplemented.

Based on the amendments madeAtticle 3 0 o f the Law of Tur
Omb u d s nra thed event of a violation of human and civil hig and feedoms, the
Omb u d ssmpawer8 have been expanded to addf@ste authorites and officials with an
advisory proposal on the immediate restoration of violated human rights and freedoms, the righ
to appeal to other authorized persons who violated huights rand freedoms. In addition, the
first part of thatArticle includes a provision on the right of the Ombudsman to make proposals
on the prevention of circumstances that may lead to violationsuwfan, civil rights,and
freedoms.

Thesenorns are designed not only to help restore violated human rights and freedoms
identified during inspections conducted at the request of citizens or at the initiative of the
Ombudsman, but also to ensure the immedigteession of offenses when circumstanaes
identified that may lead to violations of human rights and freedoms.

The inclusion of these norms on rights and emnin the Law off u r k me rOn thé a n
Ombudsmaa has created great opportunities for protecting human and civil rights and freedoms
corducting investigations and making decisions on their appeals. This shows the importance tha
the State attaches to the work of the Ombudsmanhen@ffice

This section of the Repareviews the work carried out in 2024 to ensure human and civil
rights aml freedoms, in particular, the work carried out on written and oral appeals from citizens,
and details its results.

During the period reviewed in the Report, the Office of the Ombudsman received 538
appeals, of which 382 were submitted in writing and 1E8lyo Of the 382 writterappeas
received, 332 related to thénit for the Protection of Human Rights in Public Authorities and
Local Governments, 28 tothéni t f or t he Pr ot ect isRBights,ahd 22Vo m
to theUnit for the Protection ofluman Rights in the Private Sect@f the 156 oral appeals, 130
related to theUnit for the Protection of Human Rights in Public Authorities and Local
Governments, 24 to thdnit forthe Pro e ct i o n so fa nvb m@ Rights,dande2riodthe
Unit for the Protection of Human Rights in the Private Sector. These figpgesuglareshown
in thebelowtablesbroken down by quartef the year
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I Il [l v
) Type of Appeal quarter quarter quarter quarter Total
1. | Written appeals 98 77 104 103 382
2. | Oral appeals 29 37 50 40 156
Total number of
3. | written and oral 127 114 154 143 538
appeals
Quantitative ratio of appeals by quarter '

120
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60

40

20

0 quarter  |J [ quarter | NJE quarter N quarter NE §
Written appeals 'y 98 RAt Syr7 104 103
Oral appeals t S5y9068él 37 SRAt &Y 40
Written/oral appeak tounits I Il 1] vV
qguarter | quarter | quarter | quarter Total

Unit for the Protection of
Human Rights in Public
Authorities and Local 98/29 77137 95/34 62/30 332/130
Governments
Unit for the Protection of
Womend andChi | &r en - - 5/14 10/23 28/24
Rights
Unit for the Protection of
Human Rights in the Private - - 4/2 18/0 2122
Sector
Total 98/29 77137 104/50 103/40 382/156
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As can be seen from the figures above, although the numbegisfered written appeals
decreased in the second quarter, it increased in the first, third and fourth quarters. The number
oral appeals also decreased in the first quarter and increased in the second, third and four
quarters.

Thus, compared to 2028y 2024, the number of appealegistered in writing decreased
by 17 (4.26%), and the numberagpealsubmitted orally decreased by 7 (4.29%).

Based on the above, we believeviuld becorrect to explain the decrease in the number
of registered writterand oral appeals in the year under review compared to 2023 by the fact that
some of thessues faced by citizens amss the country we beingaddressd positively on the
ground.

In this part of the Report, it should also be noted that in order to ieceseseness and
legal literacy of the population, o nsi bl e st aff sdfficetcdntehue @mb u
regularly post humanrighs r egul at i on s swebsitet itcledin®@mlbswavermng n 6
thep ocedure for Bppeals.ewing citizens?o

This section of the Report provides an overview of the writigpeas received by the
Office of the Ombudsman duririge past year.

S
224
- Region ! I i . Total 2389
quarter | quarter | quarter | quarter P Eq
O > ®

o\o c
1. Ashgabat 27 20 32 26 105 27,5%
2. Balkan 15 13 6 9 43 11,25%
3. Dashoguz 25 15 16 32 88 23.03%
4. Lebap 11 7 16 13 47 12,3%
5. Mary 14 13 24 17 68 17,8%
6. Ahal 6 8 10 6 30 7,85%
7. Turkmenistan 98 76 104 103 381 99,73%
8. Other states 0 1 0 0 1 0,27%
9. Total 98 77 104 103 382 100%
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BREAKDOWN OF APPEALS BY REGION,

Mary: 17,809

Ashgabat
27,50%

Dashoguz:
Balkan: 11,25%
23,03%
120
100
26
80
32

60

40 9
20
0

Ashgabat Balkan Dashoguz Lebap Mary Ahal

quarter N M quarter NaN.E quarter | NgB quarter S

As can be seen in the abosiears, the largest number of writtenpsgals received by the

Omb u d ssntdfined) namely 105, came from Ashgabat, which is 27.5%, followed by 43
appeals from the Balkaregion which is 11.25%, 88 appeals from Dashogegion which is
23.03%, 47 appeals from Lebagegion, whichis 12.3%, and 68 appeals from Mamggion
whichis 17.8%. The smallesumber of appeals came fronh@ region- 30 complaints, which
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is 7.85% of the total number of registered appdalsing the period under review, 1 appeal was
received from a foreign citizen residing in the Russian Feder@i@i% of the total number of
registered appeals), howeyer accordance with part 2 éfticle 19 of the Law of Turkmenistan
AOn t he  Omieusiheeniee MOMbudsmarandlescomplaints from foreign citizens
residing in Turkmenistan, the appeal ofstloitizen was not considered, despite the fact that it
was registered.

In accordance with the provisions Afticle 2 1 o f the Law of Tur
Omb u d s itna ®@rabudsmashall not allow for any privileges or restrictions, regardless of
any sgns,when consi deppeasgThectabtes lzelew gravide information on the
results of quarterly analyses on the genéthniaty and region of persons who applied in
writing, including collectively, to the Office of the Ombudsman during the year.

Appeals : . L 1Y Total
PP guarter guarter quarter quarter
1. | Number of appeals 98 77 104 103 382
2. | Number of
3. | Group appeals/
Number of 8/40 6/67 11/157 8/68 33/332
applicants
Including Ethnicity
Regions § o) 5 S % c| & S|l x| s5|E | ¢
- [ 2 | £ |2 |¥| T |2l L |ZlS |
E | S| 2|32 €38 3R g %8
e = 2| & Fl s |5 = Fix¥| 2 |a|m | O
<
Ashgabat | 127 66 61 100 | 15| 2 | 4 1122 - - - 1
2 Balkan 45 29 16 30 7 - 7 - - -] - - 1 - -
3 Dashoguz | 148 77 71 100 | 1 - 2 - =121 42| - - -
4 | Lebap 99 | 57 | 42 | 72| - | -| - |-|-|-|-|28]|-| - | -
5 Mary 231 111 120 | 217 3 - 9 - - 11 - - - 1 -
6 Ahal 30 16 14 30 - - - - - -] - - - - -
T“”:g:]en's 680 | 356 | 324 | 548 | 26 | 2|22 |1|2|5|1[70|1| 1|,
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Foreign | 2 | 1 | - | - | 1 | -| - |-|-|-|-1]~-1-1]°+-/1-

Total 681 | 357 | 324 | 548 | 272 |22|1|2|5|1|70|1| 1 1

140
120
[12(
100
80
71
60
61
40
42
20
Eg -
0 N i3
Ashaabat Balkan Dashoauz Leban Marv Ahal '
B Female 66 29 7 57 111 16 1
m Male 61 16 71 42 120 14 0

As can be seen from the data provided, in the year under review, a total of 382 written
appeas were received from 681 citizens, including 33 collectiypeas submitted by 332
citizens. During 2023, 398ppead were received in writing from 598 citizens, including 36
collectiveappeas from 235 citizens. Although the number of mapgpeas in thereporting year
decreased by a@ppealsthe number of citizens participating in collectiappeat increased by
97.

The figures above show that citizens who have submitted wrdfgpeals to the
Omb u d ssr@dice @re representatives of different natldgies. According to Part 1 dirticle
25 of the Law of Tur kmeni st an didtvitiesshad beOmb
carried out in the state language of Turkmenistan, and according to Part 2 of tharsSelee
those who apply to the Ombudsmsindl have the right to apply in their native language or
another language they know. In this case, the applsiaat begiven an answer in the state
languagewith thetranslation into the language known to him.

Citizens who contaetd the Ombudsman in writg raisel various issues in their appeals
concerning the protection of their rights. Thus, in this section of the Report, an analysis of the
issues raised in each appeal was conducted by region, which is presented in theltakles
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Region Total | % of the
total
number
Issue - N of
3 > c appeak
© = S o D c
S |3 |8 |5 |E|E |83
< m [m) g = < L 8
1 | Housing law 28 | 12 3 5 4 7 - 59 15,44%
2 | Residence registration 6 - - - 1 - - 7 1,83%
5 | Dissatisfaction with| 2| 4 | 3 6 r 5 i 38 9.94%
court decisiors
Dissatisfaction with
4 | execution of court 2 - 4 3 1 - - 10 2,61%
decisions
5 | Migration issues 2 1 10 | 9 5 - - 27 7.07%
6 | Right to work 4 4 9 10 | 2 3 - 32 8.4%
Land law
7 | (lease, land plot - - 7 7 | 13| 6 - 33 8,63%
smallholding)
8 | Right to education 1 1 - - - - - 2 0,52%
g | Guardianship/Custodian | i i 1 i i i 1 0.26%
ship
Dissatisfaction with
10 | actions of the law 19 | 9 13| 2 8 1 - 52 13,61%
enforcement officers
11 | ©On criminal cases and 4 5 4 i 4 i i 20 5 2304
criminal offences
12 | Pardoning 7 - 3 - - - - 10 2.61%
13 | Social security - - 1 - - - - 1 0,26%
14 | Right to health 1| -2 -]2|1]|-| 6 | 16%
protection
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Issues related to gas,

15 | electricity and water - - 4 1 4 - 9 2.35%
supply

16 | Banking issues 1 - 2 - - - 3 0,8%

17 | Other issues 17 | 10 | 20 | 3 14 | 7 72 18,84%
TOTAL 105 43 | 88 | 47 | 68 | 30 | 1 382 100%

Analysis of written appeals of citizens

0 10 20 30 40 50 60 70 80

Housing law " hukugy  [s9

Residence registration -g sel esi

Dissatisfaction with courdecisions .
—@53 ikl er

Dissatisfaction with execution of court -~1
L&rine Tetirilikineé

decisions
Migration issues feseleldari

Right to work _ 32
Landlaw (lease, land plot) ende, meliz3 e k)

Rightto education | P

Custodianship/Guardianship |1

Dissatisfaction with actions of the lanf [FIEGRNIRI K ga r k52 i ni Ré

On criminal cases and criminal offences [IIGRNYE20j e naf at - y1 ykl yé

Pardoning - 10

Social security I& n-iligi
Right to healthprotection e

Issues related to gas, electricity and watd ) 9
Bankingssues | E

Otherissues ) >

As can be seen from the above indicators, the majority of written appeals from citizens,
as in previous years, were related to housing law issues, 59 of them, which amounted to 15.44¢
of the total number, which is Hppead lesscompared t®023 when 90 citiza sappeals were
received on housing law issues, which amounted to 23.07% of the total niiobexample
the current Reporstatesthatthe appealseceivedon housingandlegalissuesn the yearunder
review concernedot only obtaininghousing but alsoimproving housingconditions 3 appeals
5.08%.
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If in the previous year one of the main issues igaserelated toresidenceaegistration,
this year the number of applicants with this type of issues decreased, there were 7 complaints i
total, whichamounted td..83% of the total number of complaints (in 2621% or 4.1%), issues
related to dissatisfaction with the execution of court ordd@, which was 2.61% of the total
number of appeals (in 202313, or 3.33%), 2 appeals related to the right to educatiene
accepted, whictamounted t00.52% of the total number @ppeat (in 2023- 6, which was
1.53%), appeals related to guardianship enstalianship- 1, which wa 0.26% of the total
number ofappealgin 2023- 2, or 0.51%), 20 appeals related to criminal cases and criminal acts
were acepted, which was 5.23% (in 202325, or 6.41%), 10 appealeelated topardoring,
which was 2.61% (in2023- 13, or 3.33%),related tosocial securityssues- 1 appeal or 0.26%

(in 2023i 5, or 1,3%) 6 appeals related to heafitotection which amounted to 1,6% (in 2023
8, or 2,05%)

Also, compared to the previous year, the number of some appeaased, including 27
appeals relad to migration issues, which wa.07% of the total (in 2023 11 appeals or
2.82%), 32 appeals related to laboights, which wa 8.4% of the total (in 202324 appeal®r
6.15%), 33 apgals wee related to land rights, which wa8.63% of the total (in 202321
appealr 5.4%), 52 appeals werelated talissatisfaction witithe actions of &w enforcement
officers, which wa 13.61% of the total (in 202325 appeal®r 6.41%), 38appeals were fated
to dissatisfaction with court decisignshich was 9.94% of the total (in 202337 appealr
9.5%), including 9 appeals relatedgas waterand egctricity supply issues, which w&.35%
of the total (in 2023 8 appeals or 2.05%), &pead weae related to banking issues, which sva
0.8% of the total (ir2023- 1 appeal or 0.25%)he number ofappeas on other issues also
decreased compared to the previous ye@232and amounted to 72, which sva8.84% of the
total (in 2023 74 appeals 0.8.97%).

The remaining issues, as in previous years, were mainbhealsfrom citizensabout
related tathe actions of heads of institutions or officials, disputes over debts, property, family or
neighbarrhood disputes, explanations of legislation, latkesponses to appeals to institutions
and organizations, dissatisfaction with the answers provided, assistance in obtaining the
necessary documents from institutions and organizations, and various issues that arise i
everyday life.

When analyzing théssues raised in the appeals, attention gameredto the regions
where certain issues @® most frequently, namely: housing rights in Ashgabat, including
improving housing conditionsiesidenceregistration issues, complaints about court rulings,
actions of law enforcement officials, pardons and other issues; housing rights, complaints abou
law enforcement officers and other issuaa Balkanregion in Dashoguzregion - migration
issues, labar law issues, land lawgomplaintsaboutlaw enforcemenbfficials, criminal cases
and criminal acts and other issues; in Lebagion- complaintsaboutcourt rulings, migration
issues, labar law, land law; in Maryregion - complaints related to land law, court rulings,
actions of law enforcemeiaifficials, ciminal cases and crimal acts and other issues; ima
region- appeals related tmousing rights, land legislation and other issues \@ereng the most
important

The analysis also noted that the number perdtenage of complaints related to housing
rights, registration, complaints about the execution of court orders, the right to education,
guardianship and@ustodanship, criminal cases and criminal acts, pardon, social security, the
right to health protection another issues in the year under review decreasetpared to the
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previous year while the number angercenage of issues raised in the remaining appeals
increased in the year under review compared to the previous year.

After receiving appeals from citizerto the Office, the Ombudsman decides whether to
accept it for consideration, to refuse to accept it, or to explain to the apptivahtgal means of
protectingtheir rights and freedoms.

After a thorough study of the issues raised in the acceptedilappethe year under
review, on the basis dfrticle2 7 of t he Law of Tur k meassistantea n
was requested in verifying the evidence presented imthep e al s , that 9 s,
requests were sent to authorizedt8& bodies, including local executive bodies and officials, and
the results of the inspections carried out on themvided these results satisfied the
Ombudsman, werlrwardedto the applicants.

During the period under review, letters of recommendaivene sent to the relevant
authorities on the basis afticle3 0 of the Law of Turkmeni stan

Depending on the issues raised by citizens in their appeals, some of them were sent fc
consideration in accordance with the procedure estelulisoy law. The appeals filed in
accordance with the relevant provisions wegremarily sent to the Supreme Court of
Turkmenistan and the relevant Body for Religiodfais of Turkmenistan, and letters of reply
wereforwardedto citizens based on the réswf consideration of the appeals.

In addition, in accordanceith paragraph 2 of part 1 oArticle 18 of the Law of
Turk meni st an @ On ,televwant Gocumants svere reaeived and studied for some
appeas, and letters of reply were sent to citigdrased on the results.

During thereporting period, appeals were received for which recommendations were
made in accordance witArticle 3 0 o f the Law of Tur kmefori st a
assistance in conducting inspections in accordanceAsiitie 27 of the said Lawas well as the
documents reviewed by obtaining, in accordanib paragraph 2 of part 1 dfrticle 18 of the
Law of Tur kmeni st anoniwbich sdtidiaetoryQletisiond sveneamade, and
they are described in detan Chapte VI | | o f StatdmentsaRck ropasdls offithe
Ombuds.mano

Also, complaints that do not meet the requirement®getn the Law of Turkmenistan
AOn t he Omdmaides mithoud conderation, that is, those that ditbt statethe
essence of theomplaint, wee not signed, the deadline for filjnwas violated, or contaed
issuesbeyond the competence o fappedseont@mriy prdvionsy n 6
considered issues that were answered.

In addition, the applicants were provided witheaponse within the time limit prescribed
by law, namely within five days, regarding the decision to acceept afppeal for the
Omb u d sspracedilings or to refuge handlingand groundsor it.

Thebelowtable shows the results of the analydfisippead received by the Ombudsman
ensuing fromtheir study by region. In addition to those accepted Handling during the
reportingperiod, the tablencluded pending appessht the beginning of the reporting yaaat
were not considered in 2023.
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Ashgabat | 36/4 | 5 | 25 2| 5 |40 28 | 6|12 7 3
Balkan | 1/16| 1 | 13 o | 3 |11 15|26 6 ]
Dashoguz| 32/1| 2 | 26 3| 6 |41 9 |33 3 9
Lebap | 15/0| 1 | 12 o | 2 |14 15 |24 8 4
Mary 26/1| 2 | 20 4| 5 | 25| 16 |26 7 3
Ahal 12/0| - | 8 4 1 9| 7 |-]3 4 i
lt‘;rr‘]‘me“' 137/7|11| 104 17 | 22 |140| 90 |15/34 35 19
Foreign - - - - - - 1 - - 1 -
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Appeals submitted Not considered

Appeals received _
No signature

Received - ‘
pending from 15 ]
last year Written
repeatedly
36
Response in the>10%
form of
recommendation 34 Deadline
S expired
Not considered
Beyond
competence

As can be seen from tledove chart andescriptions, of the 382 ppals received by the
Omb u d ssntdfinedin thereporting year, 14 were written repeatedly on the same issues
outlined in the original 9 appealdefore receiving a response to the firsteglp submitted by
citizens. $nce the issues raisedtimese appeals were identicdley were reviewed together with
previously submitted appeals.

In the year under review, more than a third of the written appeals received by the Office,
namely 140 or 37%, were answered in the form of recommendations explaining to citizens the
legitimate ways to protect their rights and freew. These were recommendations that, in
accordance with current legislation, helped the citizens who applied to take legal action on theil
issues. Also, 9lappealsor 24% pending during the period under review were left without
consideration due to thedathat, in accordance with tipgovisionsprovidedfor by the Law of
Tur kmeni st an f Onthetcdntent & thdppedhsas aohivdicated, the signature
was not provided, the deadline for submitting #pmpealwas violated, and complaints were
written on thassuesoutside the competence of the Ombudsman.

In addition, 7 appak or 3.1% of the total number @jppeas pendingfrom 2023, and 137
appeas, which wa 35.9% for the reporting periaglere examined Of the pendng appeals, 7
were forwardedto the competent authorities with a request for assistance in conducting an
investigation based ofirticle2 7 of t he Law of Tur k mamifor@ ofan
thema specific opinion on thmspection outcome was requestedl a proposal was rs#ebased
onArticle30 of the Law of Tur k meahof hemawere fe@enwedtinh e
the reporting year.

Also, 35.9% of the total number of complaints receilest year, that is, out of 137
appeals, 104 weréorwardedto the competent authorities with a request for assistance in
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verifying the evidence presented in the appeals, basédtiote 27 of the Law of Turkmenistan
AOn t he Omdnd Hlsappeals were sent to the relevant authorities. In addition, in
accordace with paragraph 2part 1 of Article 18 of the Law of TurkmenistafOn the
Ombudsmag, 17 appeas have been reviewed and the relevant documents haveobiémned.
Pursuant toArticle 30 of t he L aw Qnfthe Orobr dksmmeasaammeadation$
wereissuedto the competent authorities on 5 appeals. Thus, out offppéas (including 14
combinedappead ) r ecei ved bgyOfficehire202a,mB2wdre corsideded, of which

22, or 16.7%, were satisfied, and 19 were left withapnsideration by the end of the year. The
satisfied petitionssr e descri be Gtatermentemad ppreop s alls iof tF

In this section of the Report, in accordance with the aboeationedand the table
provided, a regional analysis appeas registered in 2024 was also conducted, 14 of which were
reviewed jointly with previously submittexppeas.

Thus, in the city of Ashgabat, 1 of thppeat was considered by combining, 2 metsy
obtaining documents from the relevant authorities, 25 or 67 l§y6orwardingto the authorized
bodies on the basis d&rticle 27 of the Law of TurkmenistafiOn the Ombudsman 4 - by
sending an advisory proposal to the authorized bodies in accond@hcarticle 30 of the said
Law, 5 - by referral of jurisdiction to the Supreme Court of Turkmenistan. Of theaBidled
appeas, 5 or 13.5% were satisfied, and@pea were left without consideration by the end of
the year.

In the Balkanregion 1 of he appead was considered by combining;- Dy requesting
relevant documents from tlield, 13 or 76.5% by forwardingthem to authorize state bodies
on the basis oArticle2 7 of the Law of Tur knmeh-ibyderading A O}
them to the Supreme Court of Turkmenistan. Of the 17 reviewed appeals, 3 or 17.6% were
satisfied.

In the Dashoguzegion 6 appeat were considered by combining,-3y requesting
relevant documents from thield, 26 or 68.4% by sending to the competent authorities on the
basis ofArticle 27 of the Law of TurkmenistafiOn the Ombudsman 1 - by sending a
recommendation to the competent authoripassuant toArticle 30 of the said Law and 2by
referrals of jurisdiction to the Supreme Court of Turkmenistan. Of the 38 reviewed appeals, 6 or
15.8% were satisfied at the end of the year, and 9 appeals remained without consideration.

In the Lebapregion 3 appeals were considered by combining,b® obtaining relevant
documents, 12 or 66.7%by sending to the competent authorities on the basistmie 27 of
the Law of Tur kmeni Dtrai- bj €&nding th the SDprndme Caurnaf n
Turkmenistan. Of the 18 reviewed appeals, 2 or 1wkEye satisfied at the end of the year, and
4 appeals remained without consideration.

In Mary region 1 of theappeas was considered by combining; 8y obtaining relevant
documents, 20 or 74%by sending to the competent authorities on the badistafle 27 of the
Law of TurGOarnhe Omsudea mandi2- by forwardingto the Supreme Court of
Turkmenistan. Of the 27 reviewed appeals by the end of the year, 5 or 18.1% were satisfied, an
3 appeals remained without consideration.

In Ahal region 2 appeat were considered by combining,-4by obtaining relevant
documents from th&eld, 8 or 57.1% by sending to the competent authoritiesed orArticle
27 of the Law of Tur k melnor &l8bahthe Adaonsiteled apizaid u
were sésfied.
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It was noted above that after the Ombudsmeceptednritten appeals from citizens to
the competent authorities, requests for assistance in verifying the arguments or recdiangenda
presented in the appeal®ne sent to the relevant authoritiesid documents received from the
competent authdres were reviewed. Thus, an analysi§ handlingof proposals, directions for
affiliation by the authoritiesand of conducting inspectionand requests for documents was

carried out.
Including Pending appeals at
the end of year
=
Agency 2 § 3 | o =
5E|T | 2| & > £
c @ D = 0
2 (SN |8 (8|8 2|2 2|~ |8 |33
3 |€le |o 38|22 |9 |8 e | o|os
= E | S S |awn|l o | g E |8 | S | T g
) © | £ = el c = © | £ | £ 2 =
S > | < < | 8¢S |c > |< | < |§S
g | <E|IRB |8 @ O'g
3| 2S |5 8
3|5 |2 =
1 Office of the
Prosecutor General 21 ) 19 ) 2 14 - 4 ) 1 ) )
2 Ministry of Internal
Affairs 15 - 14 - 1 13| - 1 - 1 - -
3 Supreme Court of
Turkmenistan e 2 ) - L - i 1 i
4 Ministry of Defence
2 - 2 - - 1 - 2 - - - -
5 | State Migration
Service LA I Y A -1t -12)-11 - -
6 Ministry of Labour
and Social Protection 5 - 5 - - 1 - - - - - -
of the Population
7 Ministry of Education
i 2 - 2 - - 1 - 1 - - - -
8 Ministry of
Healthcare and 2 - 2 - - - - - - - - -
Medical Industry
9 Ministry of Justice 4 ) 5 i 5 i ) ) ) 1 ) )
10 | Central Bank 2 - il - 1 1 - - - - - 1
11 | Ministry of Energy
1 - 1 - - - - - - 1 - -
12 | Ministry of Finance
and Economy 1 - 1 - - - - = - 1 - -
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13

Ministry of Industry
and Construction 1 = 1 - - - - 1 - - - -

14

Ministry of
Agriculture 1 - 1 - - 1 - 1 = - - -

15

Ministry of Culture

16

Muftiate of
Turkmenistan

17

Main Archival
Administration under
the Cabinet of 1 - - - 1 - - - - - - -
Ministers of
Turkmenistan

18

Hyakimlik /
Municipality of 18 - 16 2 - 14 | 2 2 - 1 - -
Ashgabat

19

Hyakimlik /
Municipality of 3 - 3 - - 3| 2 - - - - -
Balkan velayat'region

20

Hyakimlik of
Dashoguzvelayat 8 | -] 5 |12 |7 ]3[2|-|-]1]1

21

Hyakimlik of Lebap
velayat 5 - 4 - 1 4 - 1 - 1 - -

22

Hyakimlik of Mary
velayat 14 - 12 - 2 12| 5 | 2 - 1 - 1

23

Hyakimlik of Ahal
velayat 7 - 5 - 2 6 | 4| 1| - - - -

24

TOTAL 134 | 11 | 104 | 5 14 | 83|16 | 22| - | 10| 2 3

According to the above table, compiled based on the results of the analysisyaftdre
agppeal s recei ved slDfficetlBdewer® acbepted Sharallm@on the basis of
Article 27 of the Law of TurkmenistaiOn t h e O mlanddsnore were sent to the
competent authorities on the basisAoficle 30 of the said Law, indicating the time frame for
their considerationConcurrently 11 of the received appeals wdoewardedfor consideration
based ontheir affiliation, and 14 wereconsideed by obtaining relevant documents from
authorized bodies, asresult of which 15 out of 134 appeals remained unresolved as of the end
of the year.

Thus, for 134appead submitted for consideration by affiliation, reviewed by receiving
relevant documents from the competent authorities, as well as those sent tmitetent
authorities with a proposal and request for assistance in consideration, 83 or 61.9% of the
responses werm@verdue

According to the results of the analysis of appeals with overdue responses, 14 of the 1¢

appeals sent to the hyakimlik of the aitiyAshgabat wereverdue A reminder was sent for two
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of these requests, two of them were satisfied, and one was left for consideration until the end c
the year. Of the 3 appeals sent to the hyakimlik of the Bakaion all 3 replieswereoverdue

A reminder letter was sent for two of themgpeas. Of the 8 appeals sent to the hyakimlik of
Dashoguzegion 7 answersvereoverdue A reminder was sent for three of theggpead, two

were satisfied, and two were left for consideration until theaértde year. Of the 5 appeals sent

to the hyakimlik of Lebapegion 4 weretardy, 1 was satisfied, and 1 was left for consideration

by the end of the year. Of the 14 appeals sent to the hyakimlik of idgiyn 12 replieswere
overdue A reminder was sérfor 5 of these requests, 2 were satisfied, and 2 were left for
consideratiorby the end of the year. Of the 7 appesdat to the hyakimlik of the #al region 6
responsesvere overdue A reminder letter was sent for 4 of these requests, 1 of which was
satisfied. Of the 21 appeals suitied to the General Prosecui®rOffice of Turkmenistan, 14
replieswereoverdue 4 were satisfied, and 1 was left for consideration by the end of theOfear.

the 15 appeals sent to the Ministrytb& Interiorinternal Affairs of Turkmenistan, 13eplies
wereoverdue 1 was satisfied, and 1 was left for consideration by the end of the year. Of the 12
appeals submitted to the Supreme Court of Turkmenistargpltes were overdue 1 was
satisfied, and 1 was left for conemdtion by the end of the year. Of the 2 appeals sent to the
Ministry of Defense of Turkmenistan, responsevas overdue but 2 were satisfied. Of the 7
appeals submitted to the State Migration Service of Turkmenistan, 7 overdue 2 were
satisfied, andL was left for consideration by the end of the y€#rthe 5 appeals sent to the
Ministry of Labaur and Social Protection of the Population of Turkmenistamedy was
overdue Of the 2 appeals sent to the Ministry of Education of Turkmenistan, bweasue and

1 was satisfied. Of the 4 appeals sent to the Ministryusticeof Turkmenistan, 1 appeal
remained without consideration at the end of the year. Of the 2 appeals sent to the Central Bar
of Turkmenistan, Yesponsavasoverdue and 1 was léfwithout consideration at the end of the
year. 1 appeal sent to the Ministry of Energy of Turkmenistan and 1 appeal sent to the Ministry
of Finance and Economy of Turkmenistan remained without consideration until the end of the
year. 1 appeal submitted tdhe Ministry of Industry and Construction Production of
Turkmenistan has been satisfied. 1 of tygpeat sent to the Ministry of Agriculture of
Turkmenistan was answered and completed later than the deadline. One appeal sent to tt
Ministry of Culture ofTurkmenistan was left without consideration at the end of the Véar.

reply tol appeal sent to the Mufti of Turkmenistan wasrdue

When analyzing appeals with late responses, cases of late consideration were identifiec
due to the irresponsible appich of the heads of local executive bodies agehcieswhich led
to a | at e r e sgpenlsThe latteran tuenj fordelzhem wrépeatedlycontact the
Omb u d ss@#ice.OReminder letters were sent to the relevant managers in order ttheiraw
attention to appeals that were not answered within the time limits established by law.

In addition, when analyzing the abeneentioned situations, it wadentified that some
appeals submitted witAn overdueand untimely response, especially regsiestbnitted to the
Pr osecut e Offic6&ef muekmenistan, the Ministry dfiternal Affairsof Turkmenistan,
and the Supreme Court of Turkmenistan, required additional checks to analyze all issues anc
since it took time, it was found that thrceedd deadlines for their consideration weustified.

As can be seen from the above, some appeals were postponed to a later date due to t
need for additional checks. Based on thaseticalissuesfaced it was proposed tamend the
Law of Tur kmeni st an regafding thehiming @bobsiddratiomaon the
Omb u d ssmeguess . The Law of Tur k me n iAdditiensto éefdan A m
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legislative acts of Turkmenistad) adopted orB0 November, 2024, along witbther additions
andamendmet s t o the Law of Tur k pmsmamsndefimicleh t h
this Law, w hlin thd eventt o rte@essity tcdndutt addlitional inspections on the
iIssue, the time limit specified in the complaint fonsideration of the complaint, determined by
the Ombudsman, may be extended by an official for a period of no more than one month.

Concurrently within three days from the date of the extension of the time limit for
consideration of the complaint, /seshall beobliged to inform the @budsman in writing in
connect i on The imeduetion df thiGaddition establishedthe legal basis for the
required time limits for a more thorough review of appeals.

During the year under review, 156 oral appefism citizens who contacted the
Omb u d ssrO#ice dvere registered, which were analyzed separately by region of the country
and presented in the tableslow.

5 3 g 3
| < g s 5
- Region o S = S Total % of total
o o =2
= _ — > number
o)
1 Ashgabat 17 21 17 11 66 42.30%
2 Balkan 2 1 3 6 12 7,70%
3 Dashoguz 1 3 3 6 13 8.33%
4 Lebap 2 1 5 14 8,97%
5 Mary 6 7 13 9 35 22.40%
6 Ahal 1 4 8 3 16 10.30%
7 Turkmenistan 29 37 50 40 156 100%
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%ratio of oral appeals by region

10,30%

8,97% 4 8,33‘V!‘

7,70%

® Ashgabat® Balkan "Dashoauz @ Lebao ® Mary ® Ahal
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o
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Ashgabat Balkan Dashoguz Lebap Mary Ahal
IV quarter VE1S 1 6 6 5 9 3
" lllquarter VNGB S1 3 3 6 13 8
® llquarter JB1S | 1 3 1 7 4
m lquarter 3 $7{ 2 1 2 6 1

As shown above, as in previous years, the majority of oral appeals, namel2 0%,

came from Ashgabat. One of thheasons for their large numberasvthe location of the
Omb u d ss@Hice & Ashgabat and its assibility to citizens whapplied

This section of the Report also included a quarterly review of oral complaints received
during the yearandan overview of the number of citizens who filed complaints.

29 37 50

1. | Number of appeals

40 156
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2. | Number of applicants 34 48 54 48 184

3. | Number of group

appeals/ applicants 5/10 11/22 4/8 6/14 26/54
60
54
50 50 48 |48
0
40 37 I .
— 34
29 1
30 — i
22
20 14
11 1
10 5| 4 6
— ' —
a)

No of appeals No of applicarit® of group appeals No of applicants (as
part of
the
group)

B |quarter B Il quarter @ Ill quarter T IV quarter t ~ 7

As can be seen from the analysis, in the year under review, a total of 156 oral appeal:
were received from 184 citizerns4 of them were group appealr comparisno, in 2023, 163
oral appeals were received orally, and 189 citizens applied, of which 48 were group appeals
which is 6 more people than in the year under review.

An analysis was also carried out by gender and ethnicity of the citizens who applied. That
is, of the citizens who applied, 119 were women and 65 men, and they were representatives ¢
different nationalities, including 137 Turkmen, 11 Russians, 11 Azarlgjj6 Armenians, 9
Uzbeks, 1 Persian, 1 Lezgin, 3 Tatars, 2 Ukrainians, 1 German and 1 Jew. In total,
representatives of other nationalities accounted for 25.5% afihees.

The results of the analysis conducted on the national and other groundsapptitants
show trat all of them haakqual opportunities to exercise their rights. As mentioned above, just
as responses taritten appeals from citizensene translated into the language in which they
have appkd or into the language they kmecommuncation with citizensvho have applied
orally wasalso caried out in the language they knew, and theyengovided with appropriate
advice and clarification. In previous years, as well as in the year under review, there were nc
issues of misunderstandingof the content of written or oral resm®s provided by the
Omb u d ssOHice.6

Thereview of theissues statedin the oral appeals registered during the year, as well as
thereviewof thecomplianceof thestated issuewith the areas of concerwhich ispregented in
the following tables, wacarried out.
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Issue Total % of total number
Housinglaw 30 19.23%
0
Dissatisfaction with court decision 32 20,51%
3 . 3.20%
Dissatisfaction with execution of court decision
4 12 7,69%
Migration issues
5 8 5.13%
Right to work
6 | Land law (lease, land plot) 7 4.49%
7| Right to education 4 2,56%
8 | Guardianship/Custodianship 2 1,28%
9 | Dissatisfaction with actions of law enforcement 7,69%
officers 12
10 | on Criminal cases and criminal acts 5 3.20%
11 | Right to health protection 4 2,56%
12 Pardoning 1 0,64%
13 | Socialsecurity 1 0,64%
14 | Residenceregistration 9 5.8%
15 | Other issues 24 15.38%
Total 156 100%
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Analysis of number of oral appeals of

Housing law
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Region Total | % of total
number
Issues 5 5
O (@)]
S1S|2 8|2
c = ] o - ©
S @
218|818 |=|%
Housing law 14 | 4 4 1 3 4 30 19,23%
Dissatisfact ith ; 20,51%
issatisfaction with cour 13| - 3 1 13| 2 32
decision
3.20%
Dissatisfaction with : - 1 - 3 1 5
execution of court decision
Migration issues 5|1 1| 12| 3] - 12 7,69%
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5 Right to work 3|11 |-|1]2 8 5.13%
6 Land law (agrarian, S R I I P 7 4,49%
private)
2,56%
! Right to Education 1 2 ) 1 ) - 4
Guardianship / 1,28%
8 Custodianship L0101 2
Dissatisfaction with 7,69%
9 actions of law enforcement| 7 - 1 2 2 - 12
officers
= 5
10 O_n C;nmmal cases and 3 1 i i 1 i 5 3.20%
criminal acts
11 | Rightto health protection | 1 | 1 | - | 1 | - | 1 4 2,56%
12 Pardoning - - - - 1 - 1 0,64%
0,
13 Social security - - - - - 1 1 0,64%
14 Residence registration 8 - - - - 1 9 5.8%
15 | Other issues 10| 2| 21| 4| 4|2 24 15.38%
TOTAL 66 | 12 | 13|14 | 35| 16| 156 100%

As can be seen from the above figures, the largest number of oral appeatstizens,
namely 30which was 19.23% of the total number of appeals, were related to housing issues, 32
appeals related to complaints about court orders, which is 20.51% of the total number of appeals
5 appeals related to complaints abthg execution of court orderthis is 3.20% of the total
number of requests, 12 requesterevrelated to migration issues, which is 7.69% of the total
number ofappeals 8 appeals related to lammolaw, which is 5.13% of the total number of
appeals, 7 appeals related to land law, which49% of the total number of appeals, 4 appeals
related to the right to education, which is 2.56% of the total number of apgealslianship
issues received 2 appeals, which is 1.28% of the total number of appeals, 12 apptuals
complaints about thections of law enforcement officials, which is 7.69% of the total number of
appealsb appeals on criminal cases and criminal acts, which is 3.20% of the total number of
appeals, 4 appeals on issues related to the right to health protection, which i©RtB6%otal
number of appeals, 1 appeal related to the issue of pardon, which is 0.64% of the total number
appeals, 1 appeal related to the issue of social security, which is 0.64% of the total number ¢
appeasd, 9appead concernedegistration issueswvhich is 5.8% of the total number appeas.

The remaining 24 oral appeals, or 15.38%, were related to mhiees, namelyprimarily
citizend dissatisfaction with the actions of heads of institutions or officials, debts, family and
neighborhood disputes, assistance in obtaining necessary documents from institutions an
organizationsandvarious other issues that arise in everyday life. Ofl&& oral complaints, 1
complaintor 0.64%concernimgy social security was satisfied

When analyzing the mairssues that arise in the regions based on oral appeals from
citizens, housing issues, complaints about court decisions, actions of law enforcHoers;, o
migration and registration issues in Ashgabat, complaints about court decisions ineljlary
were highlighted.
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At this stage of the report, as a result of the analysis of written and oral appeals, it was
considered advisable to focus on the issues of mass appeals of citizens otrterlybasis
and by region.

As can be seen from the above indicator, 33 written mass appeals from 332 applicant:
were registered during the reporting period, most of them from Dashoguz, Lebap and Mary
regiors. There were 10 appeals from 70 people from Dashaggian 2 complaints wee filed
against the actions of law enforcement officers,ah criminal cases and criminal acts; &n
court orders, 1 on gasglectricity andwater supply, 2 on labaur rights, 1- on social security, 2
- on otherquestions. 60 people from Lebeggon addressewvith 8 appeals, 2 of them on lalro
rights, 4 on land rights, 1 on migration, 1 on other issiié®.people from Maryegionapplied
with 9 appeas, of which 1- for housing rights, * for land rights, 1- for criminal cases and
criminal acts, 4- for gas, electric and water supply; 2or other issues. In addition, 4 appeals
from 22 people were received from the city of Ashgabat, of which 2 were complaints about the
actions of law enforcement officers, 2 on other issues. gleesnbmited 1 appeal fronBalkan
region which referred toother issuesNo group written appeals from hal Region were
registered during the reporting period.

Some of the requesterwardedafter the collective appeals were satisfied, and they can
be found n Chaper VIII i | n q 8 and Prapasalsf the Ombudsman o fRepbrh e

Also, as can be seen from the above indisat®® group oral appeals from 54 citizens
were registered during the period under review. 13 appeals from 26 citizens were received fron
thecity of Ashgabat, 2 of the 13 questions were related to housing rights, 1 to tegts, 1 to
migration issues, 2 to registration issues, 3 to crimiagkesand criminal acts, 1 to questions
about the court order, 2 to appeals about actibtesv enfacement officers, 1 regarding other
issuesFrom Balkanregion 1 group appeal was received from 2 citizesith a question about
the courfs decision. 3 group appeals from 6 citizens were received from Dastemgog 2 of
the 3 issues were complairidout court rulings, and 1 related to other issues. From Lebap
region 1 appealas received from 2 citizens, their question concerned housing law. There were
5 appeals from 10 citizens from Mamgion 1 regarding housing law, 1 regarding court rulings,

1 regarding land rights, 1 regarding the issue of pardon, and 1 related to other issues.

In order to ensure compliance with the law when consiseg ¢ iappeatst®y nhe 6
Office of the Ombudsmaalong withassistance in reducing appeals and repeated appeals from
citizens, the followings proposed

b responsible approach of public authorities, local selbvernment bodies and their
officials, enterprises, institutions, organizations, regardless of their farof ownership
and other persons, to considering the Omil s nmsa nequests for ssistance in
verifying citizen® complaints orinquiriess from the Ombudsman and responding
within the time limits established by law and in accordance with their content;

L givent hat t he b uappealsare relatedttd housingsadd improving housing
conditions, local executive authorities need to closely monitor the improvement of
order and queuing for housing for citizens in need of better housing conditions,
including ensuring awareness of peopie queue

b considering that, in comparison with previous years, the number of appeals from the
regions has increased, especially from Mamnggon, related to labar rights, land
rights, gas, electricity and water supply issues, local executive authorities should
monitor the work of authorizedelevantbodies.
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Chapter V. Work of the Ombudsman to assist improving the national legislation of
Turkmenistan

Along with the important events that took place in the country in 2024, which was
declared they e a r Th@Hountfiof Wisdom of Magtymguly Fragp, it wasthe year in which
legislative acts were adopted, actstlod President of Turkmenistanational progranmes and
plans, oncepts angholiciesdesigned to provide a leglshmeworkfor regulatingvarious aspects
of the <count Wil erdwevandealize mielnpblitical, economic, social and
cultural human rights. Turkmenistareibg a participanto a number of internationahstruments
regulating various aspects of international relations, is known as a country aetigelgedn
international relationsBeing a party to thesenstrumentscontaining universally recognized
norms of international law, Turkmenistan acts as a country committed to its international
obligations to implement these norms into national legislation and in practice. The meeting of the
Presidium of the Halk Maslahatyf Turkmenistan in February 2024, chaired by the National
Leader ofthe Turkmen people, Chaof the Halk Maslahaty of Turkmenistan Gurbanguly
Berdimuhamedov, became one of the main steps towards theesociomic development ttfie
country and the imprament of the national legislative system. The malijective of the
meeting was to consider urgent tasks for thecessful implementation of tH#rogranme of
Sociceconomic @velopmenandinvestmensin Tur k me ni st .@aring tlkermeedir®,2 4 0
the importance of developing draft regulatory legal acts for the effective functioning of the
innovation system was emphasized in order to increase the pace of scientific resedepth i
ard effective study of Artificial Intelligengecreation and developmeot new methods of doing
business and commerce in the field of science and produlttitms regard, the improvement of
legislation in the field of civil law relations, the introduction of internatiomaate law, the
upgrack of property law, propertyights, contract law, the prevention of offenses, the sale of
public services through digital systems, legad, government support for entrepreneurship,
economic activity, transport and logistics, the development ofatligirvices in various fields
ensuring the functioning of enterprises and the competitiveness of goods, improving legislation
for construction work, analyzing and conducting important work on issues such as agricultural
producers promoting breeding activities, climate change, aglvironmentwere identified as
important areas of legislative work in our countdg part of ensuring social protection, it was
noted that the development of Regulations on guardianshipcastbdianshipbodies and
Regulations on the procedure f@uardianship andCustodianship defined by the Law of
Tur k me rOn 6Guardianship an@ u s t o d i, ia acsordanpeavitthe requirements of the
time, wasof great importance from th@ospectiveof fulfilling the requirements of the law. The
Gurbanguly Brdimuhamedov Charitable Foundation has also ac@istipositive experience
in the areaof providing assistance to children in need of care. In addioorder to protect and
support the younger generatjahe need to improveormativelegal actscoveing relations
concerningninors was emphasize@oncurrentlyjt was noted that preserving the dignity of our
mothers and women, protecting their legitimate interests, and strengthening the legal foundation
for ensuringthe best interests of children lgamong the urgent demands of the time. The need
to improve legislation on the implementation of tlii®rogranme of socieeconomic
development of Turkmenistaand Investmentdor 2024 on the basis of legislative initiatives,
legislative support for initi@es, instructions and decisions put forward by the President of
Turkmenistan waanderlined
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Assistance in improving national legislatios one of the mainobjectives of the
Ombudsmarpursuant o t he Law of Tur k me n.iAs pada ofthetwOrk t h
carried out in this area in accordance with the legislative activity plan of the Mejlis of
Turkmenistan, responsb | e e mp |l oy e e s sodfficetpartecipat@nds ungémsbers in 6
meetings of working groups established in the Mejlis to develofi @nas, expressed their
opinionand comments on the propos#m@ft laws Relevant proposals were also made on draft
laws developed by the Mejlis of Turkmenistan and submitted to the Office of the Ombudsman.
When making proposals on the draft laws, the gicance of the provisions of the draft law with
the principles of the Constitution of Turkmenistan, the norms of current national legislation, the
standard of international human rights law, the goals of the comprehedsivelopment of our
society wereanalyzed.

In thereportingyear, the Ombudsmaés Office reviewed the draft laws of Turkmenistan
prepared by the Mi$ of Turkmenistan, includingiOn Amendments to the Code of
Turkmenistan on Soai | Protecti on OrfAmendaentd anfdditioastta tleen o ,
Code of Administ at i ve Of f e n c e 80narmendmentslamdAddins to thenLaw
of Turkmenistan A(A®OOMAMemne@tmati ¢ Skee vLlLawenof
Internda i onal Tr eat i e ©On Anfendhatsridktimaleaw of §urkanendgstariion the
AmbassadorExtraordinary andP|l eni pot enti ary of Tur kmeni s
Additions to certain legislativects of Turkne n i s tna rsuggestions and commemtsre
provided theretoRepresentatives of the Ombudsrea®fice participated in meetings of the
working group on the preparation of a draft of the new version of the Civil Code of
Turkmenistananddf he dr af t L a wOrmthe UTiufrikemk nS tsd taen &8e g i
members.All this shows thatduring theyear 2024 the role of the OmbudsmadnOffice in
promoting legislative improvement was carried out througluleggreview of the legislative
Work BRan of the Mejlis of Turkmenistan and draft laws submitted to the Mejlis of
Turkmenistan, makip appropriate proposals on themand through the participation of
representatives of the Ombudsr@a@ffice in meetings of the working groups established in the
Mejlis of Turkmenistan as threemberghereto

In order to improve the legal framework of the reforms caroaetlin our country, 3
meetings of the Mejlis of Turkmenistan were held in the year under review, during which 36
Laws of Turkmenistan and 26 resolutions of the Mejlis vpareed. Amonga number opased
laws, such hAws can be specifiedhs t he Law of Turkmeni stan 7
Jubilee medal oMagTymigmé iyi sRyarma giyd,yGh iEBetyp T
Conservationand Energy Efficienay ,Onfly dr omet eor ol ogi callturalct i
Heritage ofMagtymguly Fragp, the laws of Turkmenistan on amendments and additiotiseto
Civil Procedural Codef Turkmenistan, the Family Code, the Sanitary Code, the Code of
Administrative Offenses, the Labtio Code, the Laws of TurkmenistéiOn Lando anc
Taxe® andthe laws ofT u r k me nOn shé State Budget of Turkmenistan f@220, Omi
Veterinary Medicingd, "On Advocacy andPractice of Lawin Turkmenistan, Ormi Vital
Reco, d8On Physical On StateScientificaamdd Techrpcal Poligy 0O
Researchinstitution®, Orfi CombattingDoping in Sports, iOn Pu b | i ¢ Service
Omb u d s AOn Cdrrency Regulation and Currency Cohtroi n For ei gn Ec onc«
fiOn Seed PriOm™duOt pob o mait iOditheS Ambassadoe &xtraordinary and
Plenipotentiary of Turkmenistal Oriinternationallreate s of Tur kmeni st ano
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In the second half of thiast year, work was carried out on the tasks arising from the
Decree of the President of Turkmenistzinl 4 J une Bhrdidgthé Axtivitiels of the
Omb u ds ma n 6ls padidularj work was carried out &iter the structure and @and the
staff of t hseOffic®.mAs uad resoita pn@init operating in the Office of the
Ombudsman was reorganized and two additionés were created.

Considering that the activities carried out by the Ombudsheanprotection and
enforcement ofhuman rights in the country tiaa positive impact on the harmonious
development of the state and socieapndt h a t t he dantlvitied samplemzad
existing state resources in the field of protection of human and civil rights and freedoms, in order
to further | mpr caaivitieshaedrafOlaw has eemalevélopadthangs and
amendmats to the Law of TurkmenistaiOn t he O mblhoiddraftkawm bas been
submitted to a working group established in the Mejlis of Turkmenistan and has been studiec
with the participation ofa@presentatives of the Ombudsréa@ffice and proposed for adoption.

On 30 November2024, at the seventh session of the Me@f Turkmenistan of the VII
convocation, the & w o f T u r @mGhangesahdaAmendimentso Certain legislative
Acts of T uwakadapted, whiclaamended and supplemented a numBetiabés of
the Law of Turkmenistan AOn the Ombudsmano

Basedon the adopt Law, the Law of TurkmenistaiOn t he Ombudd man
provisions thaexpanded he scope of s achvigies @ntheyobteatioam efthuman
rights, strengthened he structur e o Offica &ndimpved its dverkndnn 0
paticular, in order to ensure respect for the work of the Ombudsman in the ctawngl the
protection of human rights and freedoms, responsible approach and compliance with its lega
requirements, a provision was addedAtdicle 1 of the Law stating thathe position of the
Ombudsman waa public officeAmendments have been made to the provisiodsgtifles 1, 2,

19 and 21 of the Law, supplementing the powers of the Ombudsman to promote the
implementation of stateafeguard$or the protection of humanghts and freedoms not only by
State authorities, local governments and their officials, but also by enterprises, institutions,
organizations regardless of the form of ownership and other personspingh& restore
violated rights, human and civil rights and freedoms, and to improve the work of the
Ombudsman in reviewing complaini®he rules set out iArticle 30 of the Law have also been
expanded, namely, the Ombuds@apowers to apply to enterprises, institutions, organizations,
officials and other authorized persons who have violated human and civil rights and freedoms
with a recommendation for the immediate restoration of violated rights and freedoms, and the
rules that the Ombudsman may also make proposals on the preverticmuoistances that may

lead to violations of human and civil rights and freedomsddition,Articles 23 and 27 of the

Law set the time limits for the consideration of complaints by the Ombudsman andidkeé&ne
actions of authorized State bodies, logalernments and officials to assist in t@sideration

of t he Omdppedls mano

The amendments amhangesmade t o the Law of Tur kmeni
indicatal that conditionsvere being created to support and further improve the actiwfi¢ise
Ombudsman for the protection of huntaghts freedomsandthe restoration of violated rights.

In order to implement thebjectives outihed 1 n the Law of Tur
Omb u d s, nha Btoategic Plan of the Office of the Ombudsman of Turkmenistan for 2024
2028 was approved on the basis of Order Noof &4 January 2024. The Office of the
Ombudsman of Turkmenistan, in comparison with other structures, is a national human rights
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institution and has been steadily expanding its activities and functionality since its establishment

in 2017.As part of the abovenentioned activities, in October 2022, with the suppd the

Asia-Pacific Forum (A°F), national human rights institutions, the United Nations Development

Programme (UNDP) and the Office of the United Nations High Commissioner for Human Rights

(OHCHR), work was carried out to assess ¢hpacityof the Office. Thecapacityassessment

revealed the achievements of tl@ffice, as well as the complexities and directions of the

development of itgapacity During the assessment, it was noted that determining thedomg
straegi ¢ direct i ons Qffice waslome ofGha key dresasnfunthér development

of the Office.

Based on the above, in order to improve national legislamonhuman rights and promote the

proper application of legislatiort,is propose:

L to analyze and bring into line with the current legislation the legal antéated to human
rights adopted by local executive authorities and local ggvernment bodies, ministries
and agencies

b local executive authorities and local sedfovernment bodies, ministries and departments
should adopt regulatory legal acts defining the legal basis for thanagementof their
activities and carry out their state registration in accordanaeith the estabikhed
procedure;

L in order to bring the work carried out with minors into line with the requirements, local
executive authorities, together with authorized bodies, should prepare regulatory legal acts
regulating the activities ofdepartmentsof guardianship and custodian$ip, as well as
those related to the implementation of guardianship aadstodiarship, and submit them
for approval in accordance with the established procedure.

Chapter VI. Participation of the Ombudsman in public eventsAssistance irraising
awareness in the field of human rights

In accordance with the requirements seti t in the Law of Tul
Ombuds,menfd he main ar eas swdrkigthraise Public avdasemess rofd
the methods and means of protecting human rights in the coun#92#the Ombudsmaand
staff addressed thissueof raising public awareness of human rights in the couhtigugh the
media and publistatementsThe workwas carried out in the form of speeclaesl presentations
on the foundations of human rights, on state guarantees in ensuring human rights and freedom
on topics related to human rights, by publishiagicles in newspapers and magazines,
conduting interviews onTV and radio broadcastsand organizing semindrsvorkshops
Information on human rights standardafeguardeé by the Constitution and legislation of
Turkmenistan, on the activities carried out by the State to ensure human rightcaunitry,
and related to various areas of human rights and freedoms was regularlygpostedvebsite of
t he Ombs@ffcena n 6

The year 2024, which was held under the méftbe Fount of Wisdomof Magtymguly
Fragi’, became one of the most successful historical yearsdiokmenistan The year has
become one of the richest in political, social, cultural and mass activities, regional and
international events dedicated to various areas ofahunghts. The Ombudsmamastaff, as
part of their duties, were actively involved in these events, combining the poems of the great
thinker of the Turkmen peopl®&agtymgulyFragi created by his inspiratiopromotingjustice,
dedicated to universal human values and becoming national principleswith national
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legislation and tate policyl n accordance with the apprsovec
Office for 2024, dur i ng t he y e a rs, Office, htegeth€r nvwithu dasiomed @l
international partners, conducted activig@sied atsensitization ommuman rightsaand outreach

The Ombudsman participated in all political, social and cultural events of tleeaStat
public official, whose activities complemesdthe existing tate means of protecting humand
civil rights andfreedoms S peaki ng ab o s partidiphtien irCsodiluaddscoitaral 6
events, her participation in the meeting of the Halk MaslahatyPe op |l e 6 sof Cou
Turkmenistan or24 SeptembeR024 should bapecificallymentioned The participation of the
Ombudsman as a member of this supreme representative body, along with representatives of ¢
walks of lifeand different generations, shows that every issue discasgeriHalk Maslahaty of
Turkmenistan isaddresed on the basis of democratic principl&he Halk Maslahat of
Turkmenistan is an annual NationarEm where important issues such as equality, justice, and
the priority of human rights, reflected in our ancient national traditions and modern legislation,
are tradtionally discussed with peopie representativ@ The Halk Maslahaty is a General
Assembly, a meeting of the highest representative body, attended by representatives of the enti
people of Turkmenistan, which creates wide opportunities for participants to discuss solutions tc
such immprtant tasks as the soee@onomic development of the country, further improvement of
the situation of the people. At thaheetirg , such i mpor t @mNeasdresdou me
implement 2025 the Year of International Peac a nd T r u spgprovalafithd Striat€gy A
for the Development of thResearciBystem in Turkmenistam 20242 0 5Wete reviewed and
approved.

As is known, the Ombudsman submits an AnnuabpBrt onthe activities and the human
rights situation in the country to the distinguished President of Turkmen&heamalso delivers
this report to the Mejlis of Turkmenistan. In this regard, during the past 2024, the Ombudsman
participated in the fifth, stk andseventh meetings of thee@nth convocation of the Mejlis
(Parliament of Turkmenistan, held in accordance with the legislative plan oP#rkamentin
addition on 13 July 2024, the Ombudsman participatin the sixth meeting of theeenth
convocatiorof the Mejlis of Turkmenistan, where, in accordance withagenda of theeeting
and the requirermet s of the Law of Tur k mshenmade aaeportio® n
her activities in 2023 and the human rights situation in the country.

The Ombudsmans A n epor bn tHe state of human rights in the country is
promulgatedn the mediaThe presentation of this Report to the publicdrepresentativef the
Omb u d ssnddficedn August 2024 on the Altyn Asyr TV channel in the progneen A T h e
Societyand Law should garner special attention

The Ombudsman is a member of the lagemcyCommission for Ensung Compliance
wi t h Tur &Imermaiiosal @bhgationsn human rights and international humanitarian
law. The Ombudsmaiparticipatedin three meetings of the Insgency Commission held last
year ancexpressedhe opinion on the harmonious observance of the principlestamdiardof
human rights defined in international treaties of Turkmeniatadour national legislation. Aa
memler of the Inteagency Commission on Combating Human Trafficking, #024, the
Ombudsman partipated in three meetings of the@mission, where sharticulatedher opinion
on various issues aimed at ensuring human rights and freedoms included in thechgbrda
Commission meetings.

It is noteworthy that the Workingr@ups of InteagencyCommissions, Were the staff of
t he Omb s Gfficenpariidpate, are an effective platform for discussing issues in various
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areas of human rights. In additiothe repe sent at i ves o fs Offide evereO mb
members of the working groups established to develop draft laws in the relevant committees o
the Mejlis of Turkmenistan and participated in meetings held throughout the year.

In the year under review, the Ombudsmand staff actively participated in training and
advocacy events on various human rights issues.

Among them, the participation of the staff & February 2024 at congations on the
occasion of the Day of the Diplomatic Officiaf Turkmenistan on theopic fiPriority areas of
Tur kme ni st policyoson 16 Bebraearyg2024 at the Institute of International Relations
underthe Ministry of Foreign Affairs of Turkmenistaha a f est i ve PBiplanady o n
of Turkmenistan:background presentand fu u r & @gnsultatonson t he t opi ¢
Priorities for the protection of childre and ensuring jJjustice fo
Al nt er nriaciplesofor ghe entdrcement of economic, social and cultural rights related to
labau r | parigipationwithin the regional programe A Assi st ance to Bui
in Central Asi ao i n a coinf éstieencgeat o R e rArdam en1
Neutrality of Turkmenistan: the basisrfo economi ¢ and ©political
APrevention of Crimes related t oigatwnhavhereTr a
they expresseapinion aboutheirvision, in relation to the issues raised.

In accordance with thedaree of the President of Turkmenistdr27 February2 0 2 0 7 Or
the Qeation andPutting into operatiorof an electronic document management esysiand
websites in Tur kmeni st an & Office has beeneirboperation sircd
16 April 2021 (vww.ombudsman.gotm ). As statd above, this website highlights the activities
of the Ombudsman carried out in accordanc wi t h t he Law of Tur
Omb u d s, msawelbas activities carried out in the domestic and foreign policy of the country
and priority aras in the field of human right3his website contains information about the
human rights activities carried out by the Office of the Ombudsman of Turkmenistan, the norms
of international and national legislatioagulating human rights, everdaad seminay, published
researcltarticles by the staff of andfseguanybpdatesimands Of f

Il n addi t i ors,press,hpablicatians, méwspagers and magazines published
articles by the Ombudsman highlighting the nature of multilateral activities, reforms and
democratic transformations in Turkmenistan to protect human rights and freedoms, as well as t
strengthen democratic values in the country. For example& AtigeptembeR024 issue of the
i A d a hewgpapepublished arerticle e n t i The elalk Maslahaty of Turkmenistanthe
source of .IEdstated that theomeetingof tialk Maslahaty of Turkmenistan wa
another vivid evidence of the internationalization of pational democracy in the international
space and the broad opportunitiesttd@mocratic development creat&ud the country for
ensuring human rights.

Among the historical events of the country last year, the Ombudsman and representative:
of her Office took part in events dedicated to thé3niversiry of the independence of the
State. TheArticle il ndependence i s published oRaOctober B024 in tRer i d «
successivassue of thefA h a | d awnewspagey, was dedicated to this hist@vent. This
Article describedn detail that our independence, along with ensuring the political and economic
sovereign development of the country, contributed to the development of national identity of the
people, finding its rightful place in the déspment of human civilization, angdrovidedthe
country, as a fulfledgedparticipant in international relationsjth the opportunity to express its
political stance
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The celebration ofhe 29" anniversary of Permanent Neutrality, which is another majo
holiday for our country, and the participation of the Ombudsman and representatives of
Office in events related to this significant date worthy to note. Tharticle o n Re&ogpition of
the Turkmen Statwod wa s p u blB Decémbeat 2084m the issue of thefAhal
d u r noinewgpaper dedicated to this evdntthisarticle, it wasstatd that every citizen of a
Permanently Neutral country is proud to work for the progress and new achievements of oul
Motheidand.

Due to the fact that the pgextion of human rights, ensuring the restoration of violated
rights of an individualand raising public awareness on this issoestitute the core of the
Omb u d ssractivities, the Ombudsman astff, as in previous years, took an active part in
eventsdedicated to the adoption of the UN Unisalr Declaration of Human Rights. As always,
in their speechedhé measures taken to protect human rights were highlightedhe occasion
of the 76" anniversary of the adoption of the Universal Declaration of Human Righgsticle
on fAHuman Ri gwad peblishdd inithe issud af tBasladad newgpaper on 31 May
2024 and anarticleon A Pr ot enah Rights: tawards the proten o a perfect civil
S 0 c i wad pyhdished in the issue of theur k me ni st a n 0 31dwWyW@pampirthe o n
issue of the same newspajpér23 November2024- an article o n Cofistitutionalsafeguards of
human . iinghttlse® 1 ssue oft atofozd Decambes2024 p anrarticke Wa
A De mo c ringiplds are frengte n i. In thésearticles, in addition tooutlining the large
scale activities carried out ifiurkmenistanin the name of freedom, peaceful life and human
well-being, which is the highewalue of our society and theta$e, guarantees of the rights,
freedoms and interests of all people living in the country and their protection based on nationa
legislation ad generally recognized norms of international law, the actiwiti¢se Office of the
Ombudsmammplemented in this regasdere also widely covered

Children in our country are surrounded by special care and support, and all necessan
conditions are beingreated for their comprehensive and harmonious development. It is clearly
perceivedthat the activities carried out in this area are aimed at educating children not only on
the basis of national spiritual values, but also in the spirit of universal human valuesuda
of each year, onthd ay when | nt ersmDayis celbrated allCavar thel woddy 6
relevant articles by the staff of the Ombudems Office wer e publ i shsed i
publications, suchasn t he i ssue 1042 l¢th@dz' ndg Ws peabptieChagg fdzd f
2024 articles ACaring for children isa priorityar ea of s Children arp adrei ottlyeo |,

St a &nel in the electroanc  ma g a z i n ga kil Aarrkoa dtabgley®hildven sire aun

f u t uTheeabovementionedarticles outlinal the foundations of legal, social, economic and
organizational principles or t he pr ot srghts foeedonesfand degitimbte interastd

by the state, the creation of great opportunities to ensure the comprehensive development of tf
child, thefosteing of high moral qualities in the child, patriotic and civic education in the spirit

of respect for historical and national traditions, universal spiritual, cultural and social values. The
relevant provisions of the Basic Law, the Constitution,arfde act i vi t i ess of
Officeinthef i el d of pr isaights tverezalsmhighlighted. | dr e n 6

An article published in thenewspaperfiTurkmenistan on 14 May 2024 on the topic
ACi vi | Soci et y: wa3 dedicatedaorhe £ ondtitutidn Qak and the National Flag
of Turkmenistan. It stated @h the Basic Law, which containegbrms on independence,
statdhood and uniy with universal values, createdsolid legal basis for priority areas of state
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policy, aswell as for ensuring political, lalo, social, cultural and other fundamental rights of
citizens.

In this regard, the proclamation of Turkmenistan as a country that has put an end to
statelessness is also inextricably linked to human rights, angléhse implemented by our
country in this regardvere outlined in thexticled The Tr i umph of the Pr
publishedandofferd t o r eader s i n on8MNevembe20Zp aper nHAda

We also consider it nesgary to note that therticle iThe Role of the Frchise
Agreement in private businesso, p af the Insstutee d |
of State, Law and Democracy of Turkmenistan, todklace in the competition of scientific and
practicalarticles on t he tWogkiand Himarelghu Isa

Basedon t he r esul t s s pafticipatibrein gDiid and sultueah events
duringtheyearunderevi ew and her Jiegal d&wvareéness, public avareressofi z
the reforms implemented in the country to protect human rights, we conclude thaiperiative
to continue working to increase legal awareness, literacy and legal culture of the population.
including of those respasible officials in the field of human rights, and we propose the
following:

- In order to raise public awareness of human rights and develop a legal culture, work
should be carried out to introduce human rights courses and special hours into
educationalcurricula;

- Supporting the poposals given in previouseports, in order to strengthen the work
carried out to raise legal awareness and legal culture of the population, incluaihg
officials and civil servants, in the field of human rights and to conduct cisent,
harmonious, systematic activities, to develop and submit for approval, in accordance
with the established procedure, a dtadnified State Pogramme, listing specific
measures taken by ministrieagencies hyakimliks of regions, districts, citiesaw
enforcement agencies, mass media, and public organizations.

Chapter VII . International cooperation

Turkmenistan, based on the legal status of permanent neutrality, supports the principle:
of peacefulness, trust amdoperationn international relations. The expansioncollaboration
with reputable international organizations is of particular importance for strengthening
international friendship and harmony, developing regional and international cooperation in the
interests of universal welleing.

By implementing strategiarea of nultilateral diplomacy, Turkmenistan consistently
puts forward constructive proposals and initiatives designed to consolidate the efforts of the
international community to strength@eace and security and ensure Sustainable Development
Goal s. Tughtkmenrstamdi t i atd025as theolntemationddeéaaaf m i
Peace anas approved iy a Resolution of tHBIGA of 21 March2024, adopted at the
63 Plenary session of the 7&ession with the support of 86 Member States.

Turkmenistan as a full-fledged participant of the basic international human rights
instruments, consistently fulfills its international obligations and makes a worthy contribution to
the development of international law. By ensuring strict observance and reliatdetipro of
human rights, our State not only consistertiignsposesuniversally recognized principles,
standards andorms of international law into national legislation, it defines important areas and
creates conditions for the realization of these rights
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In accordance with the fundamental principles of the United Natichg Principles
Relating to the Status of Nationalkhan Rights Institutionghe Paris Principles, the Office of
the Ombudsman, as a national human rights body, maintains close coopamndtionan rights
with international organizations and national institutions in other countries. Acgotal the
Law of Tur kmeni 8t s masSidance inlthe de@atopment of international
cooperationon human rights, the study and implementation of international standards, and
assistanceii ul f i | | i n gs inteunationalebligasonsaimtltie field of human rights and
freedoms rmain key areas of activity of the Ombudsman of Turkmenistan.

The Omb s dakiafartber strengthen international cooperatipens avenues of
opportunities to study the experience and best practices of other countries and internatione
organizations. This contributes to further improvement of the working methods of the
Ombudsman an@®ffice, and makes it possible to more effectively protect pnminote human
and civil rights and freedoms. By actively integrating human rights into the global sphere in
close cooperation with the UBhtities and other international partners, taking etiva part in
specializedhuman rightsforums the Office establishes useful contacts, while gaining the
necessary experience.

The development and coordination of cooperattonhuman rights is carried out in
accordance with the Strategic Plan of the Office of the Ombudsman of Turkmdarsg24
2028, approvetly the Qder of the Ombudsmanf 24 January 2024. When developing thisr?
the principles and norms of national legislation aimed at ensuring human rights have been take
into account. Government programes and plans, strategigsoliciesand conceptsithe field of
human rights, recommendations of international experts, in particular, thé€&sfec Forum on
theresultsoftha s s es s ment o fs Gffibegwer@ taken idteoms@earadion

In 2024, in accordance with thdr&egic Plan and ther®b u d s anwankdPlan for
2024, as well as within the framework of joint projects, active cooperation witagéNcis and
otherinternatioal or gani zati ons r e g aaordinatiog of tobperaiiiib e v e
the field oWas tontimed This fognied asplatform for expanding theaus of
the Ombudsman andadf.
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As part of the work carried outn February2024 the Work Planfor 2024 o the
implementation of the Programe of the UNICEF for 20212025 of the Office of the
Ombudsman of Turkmenistan and the UNICEF RepresentativeeQfficTurkmenistanwvas
signed. The document provideint measu e s t o furthers rightsomot e
Turkmenistan.

The representative office of theINICEF in Turkmenistan is the main paer of the
Of fice of t he Ombudsman fights. As pbaget of ghe garteecshig, o n
strategic planning and evaluation were carried alang witha number of other activities in
accordance with the UNICEF plawith the participationof representatives of government
agencies déai ng wi t h ¢ hi Isdightsnhloca exécutieehauthodtiese and local
governments responsitleor t he pr ot erghtsandijustce chi | dr end

B \As’lﬂ
\

TURKMENISTANYN B8Ry OF FOREIGN AFFAIRS
DASARY ISLER MINISTRLIGEE " %

As part of the ceremony, a newersion of thePr oj ect [Assistangeeto t |
improving the institutional capacity of the Officd o t he Ombuds man wasf T
signed between the Office of the Ombudsman andJttBP Office. The UNDP has remained a
red i abl e part nersOffife sihentre firQ dalysudtieestedlishimensf the latter

Within the framework of this project, effective measures were taken throughout the year
to steadily strengthen the capacity of the Ombudsgh®ffice. In particularworkshopsand
conferences on improwinlegal literacy in various areas of human rights protection were held
with the participation of staff members, and foreggndy toursand meetings were organized to
study the best practices dfHRIs in other countriesAn application for accreditation dhe
Office in the Global Alliance of National Human Rights Institutions was submitted, documents
were prepared, and dialogues with the SubcommiitteAccreditationof this organization were
organized and conducted. During the reporting period, the diglveject Docurant was
effectively implementedExpert and other support was provided to strengthen the irstalit
capacity of stOffieeth©ugt thedomojech n 6
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One oftheipor t ant event s swdrk lasthyear viastheegbtsatoasn 6
with members of the UN Comnete on the Rights of the Chitiveran Alternative report on the
implementation of the Convention on the Rights of the Child. To conduct these negotiations,
from 6 to 10February2024, as part of the Annual Work Plan, tiBICEF in Turkmenistan
organized a working visit of the Ombudsman of Turkmenistan to the Swiss Confederation.
During the meeting, the Ombudsman of Turkmenistan informed the Committee members abou
thestate of obs r v a n c e @ fightgih Turkhenistanpthe state policy of our state in the
field of child and childhood protection, protection of their rights and interests, as wbk as
activities of t he Omb uds masnhe sfirst Qltehative dReportn  t
submitted by the Ombudsman to the relevant UN structures.




During the visit, meetings were held with representatives of the Regional Offibe
UNICEF for Europe and Central Asia, the Office of ti&lHCHR and the norgovernmental
organizationfiChild Rights Connedt During these meetings, the Turkmen delegation was
familiarized with the UN human rightentities the work of certain UN committees and
organizationandthe activities of théNGO AChild RightsConnecb.

This visit of the Ombudsman became an important stegard the development of
international cooperation between the Office of the Ombudsman of Turkmenistan, in particular,
with the UNagencies

During the year under review, the Office of thmmudsman also established cooperation
with the International Labour Organizati@hO) and held a number of joint events.

In February last year, the Ombudsman of Turkmenistan took part interagency
firound tablé meeting with the participation of tHeO, headed by Assistant Director General,
ILO Regional Director Beata Andres, to discuss the prospects for cooperation. During the
confidential conversation, interactive discussions took place on the constructlgioesof
issues related to ensuring decent work in various sectors of the economy of Turkmenistan. Th
meeting also discussed various aspects of cooperation betweki®thad the Government of
Turkmenistan for the perioaf 20242025.

In addition, during the year, the Ombudsman of Turkmenistan participated in a number of
specialized events in close cooperation with representatives tf@hdn particular, in June of
last year, the Ombudsman of Turkmenistaeld an online meeting witla Secialist in
international labor standards of the ILO institution, technical assistance on equal remuneration
for Eastern Europe and Central AsMs. Miranda Fajerman, and a€gialist in the Regional
Representative of tHdN OHCHR in Central Asia, MsMatilda Bogner.
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